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Mpeaucnosve

LioAi 1 NpHhyanis CTaHAapTSaLm & POCOAHCHOR GOAPaLIN YCTaHOBEHH DEREPaNsHL JaKOHOM
0727 nexabpn 2002 7. Ne 184-03 D TeXHASSCKOM PErYIMpOBaHILA», A IRABANA NPHNEHENIA NaHOHNSHX
cranaaproa Poconicio Genpaum — FOCT P 1.0—2004 «CTaNAapTHaaLun & Pocciicioit Geaepalum,
Ocxomisie nonowein

Caepenun o cranapre
1 PAGPABOTAH ©eaepanssof cnyKBoii 10 MAPONGTEOPOTOr i MOHTOPHTY OXPYXEIOLLEH CPeRs

2 BHECEH Ynpasnewest Texsecoro perynuposaiis u CTangapTH3aLA OSEPaNeHoro arewTcrsa
o Texsiackomy perynApoRZNNG i MeTpORCTH

3 YTBEPH(IEH M BBEAEH B [EVCTBUE MMpuia’om QeRspanshoro areHTcTsa i Toxieciony
Perynpogaiun t weTpoor o 30 HoAGPA 2010 1. Na B66-CT

4 BBEQEH BNEPBLIE

VhhopmaLLR OB USMEHEHURX K HACOLLGIMY Can3apMy nyBALKYMCS @ exX6200Ho UaBARAGUON Ul-
PODMAUCHNOM y¥a3aMeND «HaULIONATHbIG CTIAHDaPMIS, @ MOKCT USMGHONUI U MOTP3SOK — & GXOMO-
CAHMHO U3036a0MBIX UNGDOPMALUOMHBIX YKa3aM A «HaUUONBTSNO CTIaHOSpITy. B CIy<a0 18pocHOmpa
(38MEHS) Ui NGNS HACTOSLLE20 CITANOBD COOMGBIMCTIEYIOUIG8 YB6GOIIONUO 6y0em OnyGTUrOaaHO
 6XOUOCHO U303B3OMOM LHPOPHAULOHHOM YK33AMeIs «HaUUOHaITsH CaKOAp». Coomaamcmey-
10425 UNODIaLL, YBOOOMIONLID U TEKCT PASMLLAIOMCS kKD @ UNBOPMLLONHOL] CUCTIEME 00LLE20
107b306aHUR — Ha OCPUANEHOM CaT DE0EPANLHOZ0 22OHITCIIEA N MEXHUMGCKOMY PE2YSIUpOBINLIO U
wemponozuy @ comu Wumepom

© Crawgaprwspopu, 2011

Hacrosui CTaHASPT He MOXGT BT NOMHOCTAIO W HACTHAHO BOCTROIIBRASH, THPAXIPOSAL # PAC-
POCTPANEN B XaMECTBE OPUANHOND U3AGHYA Ge3 PaspelLicky EREPANLHOTO ATEHTCTS N0 TEXHAJECKD-
My perynuposaKNG 1 MeTponOr
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Baenetme

Lion METG0pOROTMHGCKOrD 0BGy XIBaHIH 38HALH — 3TO CORGCTBMHE Ga30NaCHOMY. peryspHOMY 1
DORTUENOMY OCYLLECTENENWO 39pOHABATAA

OCTIONGHE YKaSAKNOR LEMA OCYLECTANAETCA NYTEM CHaGXCHHA NONsJOBTENGH CAoEBPEMENKOM 1
~HoCToRGpHOH METROMHBOPALIGH,

K 107b30BaTers HGTOOMHADOpMALUH OTHOCHTCH SHCYaTaWTH! BO3AYLLHbLX CYA08, HIOHS TOTHOTO 3K
12, Opras GGy AMBaHS: BO30YLIHOTO ABHNEHAR, NOHCKOBO-CIACATEILHOR CyXOvl, AAMANCTEALAM 3000~
RORTOR 1 APYB ODFa, AGATCSHOCTS KOTOPEIX CRR321C OCY LIGCTRNGHIGM WIV P2AUTHEN 3350HARHTALIAM,

VIKAD w BMO Ha 0cH080 TpeGosau Cramaapra ICO 5001 COBMECTHO paspasiTar JiA HaLowans-
X FWRPOMETE0RONONBCUAX YK PEKOHEHAZLA H NpUHLHT PASpaBOTIA W BHEADENHA CHCTENS MEHSA-
xoaeHTa xaacrea (CMK) 8 0BNaCTI METEOPONOTMGCKOTD OBCYKIABaINR aauaL (PYXORORCTEO N0 CHOTEME
YADaBIIeHUS KIMOCTBOM A7 DGAOCTABIONHS METEOONOTHECKOFD OBCTYXHBAHHA A MEXZYHaPORHOW 3~
powasuraus. BMO — Ne 1001[1)).

PeroMeHAYewan RPaKTHEG o BHBAPENHO CTaNAapToR CMK 8 OBNACTH HETeOpONOTHEEKoro OBCyKit-
A aBHaLIA BKIONAT CTERYOUME TDOGOSaMS:

- CNIK omxia 6T COMacosana C TPEGOBaHMAMM CTaNIAPTOB UCO Copun 9001;

- CMIK A0MXa rapaWTUPOBATS COOTETCTElS NPEAOCTABNAENOH NOTPEGTENAI METEOPONOTeCKD
WpopMaLIM AECTEYIOLIM TpeGOBZHUT;

~ MK J0mx0a BK5101aTs MPOUSLYPS BEPADHKAUMHISATIATALM, KACAIOLIGCS TPOAIBORCTEA HaBIIO-
oM, MPOTHOIMPOBaHHS 4 ODHGHA OPTUBHOR METEOpONONHHACKOR WDOpNaLHGH (OPMET)

475 0NN 1 NOATBEPKEHHS COOTBRTCTaMS CHK yCTaHOBNEHHAM TPEBOBIHMSM AOTHHSI TPOSOTTS
8 aypuTe cucToms

TpeGosaNAs K METGOPONOTWHECIOMy OBCIYXHANWO G3ONASUTALIN WINOWEHS B ACKYMEHTAX
VIKAO [2] BMO [3], peruonarissix 39ponasHraunonisx nnanax IKAO i HOpUATHEHS A0kyMeNTax POCCHH-
oM DeRspaLA 5 OBNACTH WETEOpONOTMECKOTD OBCIYAHBAHHA JBHaLMK.

HACTOAULWiI CTaHA3RT OpHENTPOBH a YT CneLuAGXN o3aaitn CMK B 0pranysauys, pasoTaiou s
0BT METEOPOROTHECKOTD OBCIXHBaHA ABUaLHH M BKTO<aT TPECOBaNS TOCT P HCO 90012008, 33-
TOMGHHSIE 8 PaNKH, TORCHENS H OIOTHEMAR, HTHSZIOLIUS CIUUDUKY PACCUATPSAENOH 0BT NG~
Wowsn CMK W npeacrasnaiouise CoBOR OCODwIG 47w AOTOMHATENbHSIE TPEGOBIHNA K NDWMEHSHHO
FOCT P CO 80012008, npusgeHs awe panox.

3rans paspaGoT w awenpenss CMK mpseReHsl 8 NpUCHGH A.

OBuims nonoxenws

1717 CORRBIIA CHCTM MEHEEXIENTA KGGCTRA HROBXORUMO CTPATATIECAOR PLIGNHE OPTaHIEaLI.
Ha paspaboriy u SHERDaNAE CHCTOMI MOHGEXONTa KaYECTS OPFaHHSALIH BTAOT:

2) 06 SHOLLNAR CPOLA, WINEHOHI WA PACIK, CIIaNHIE C ITOR CPOROT

b) ameHROLECS NoTpeBHoCTH:

B ——

d) ssinycraewan npoayw:

©) npumenRemsie npoLece;

) pauep u cToyITYPa opransaLn

HaCToLi CTaHAGPT He pSANONaraer eauNooGpasAS & CTPYITYPe CHCTEM WEHERXMENTa KavecTsal
i i owywenTaL.

TPEGORaHIR K CHOTENME MEHSKMENT KEHECTES, YCTaHOSIEHHAIS NACTORLLUM CTAHABPTOM, AEnAOTCs|
|AonomHmoLAI 10 oTHOLEHNO K TpeBoBaKAM K PRI UikpopuaLs. oBoasenan ak «Tpuesa-
v, oo aPaKTED aTeCKE Y3240k AR DOWNEN KT ASASISINR CIETRRTCTEYLOTo T

HACTORLIMi CTAHAPT MOET WCTOML3OBATLCH BHYTPEHIAMIA U BHSLIMAMA CTOPONENM, BKIIOaR Opra-
4 10 COpTICMRaLLNM, 5 UNAX OUHKI CROCOBHOCTH OPFaHASALUN BIOTHATS TPEGOBaHMA NOTDAGUTEnGH,
7pe G0RaHA XPOAYKL, ARNAIOLIYECA BATATENHAIVM KHCTIOTISHINO B COOTRTCTRMN ¢ AGHCTEY OLLHM 23-|
ononaTensCTBOM (Ranee — O6mIATENHuIG TPOG0SaNHS), 4 COOCTEONHE TDEGOSAHR

Tlpu pa3PABOTE HACTORLLETO CTAHAGDTa G YTEHS! MPAHLIATS MEHSIMENTA KaECTSa, YCTanoR-
| nevusie VICO 9000:2005  MICO 8004:2000.

w
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Tpouecesi noaxon

HaCTOALUMA CTANAAPT HANPABIIoN Ha DAMGHENHE <TIPOLECCHOTO NIORXOAA A Pa3paBOTS, BHOTPG-
04 1 Yy LGHAN DESYTLTATUEHOCTH CHCTOMS! MOHGIIKMONTA KaHGCTEA B LGARX NOBILIGHHS YOBETEO-
peuHoCT noTeCUTENH AYTeM BLMOIHEHH Y TPEGoBaHH.

175 YCTeLLINOTO yHKLIAOKWPOBHIR OPTAHASLYR ROTANA OIPEREIITh  OCYLUECTENATS MeHSANEHT
MHOTOUMCIIONHbIX G32UMOCBR3aMHbX GWI08 AGATEIHOCTI. [IGRTEISHOCTS, MCTONL3YIOLIAS PeCYPCsl
VpagnAeMan & e NPECBPE30BHIA BXOA0 B BXOA, MOKET PACCHETPUBATLCH KaK NPOLECE. HacTo
1400 0400 NPOUECCA OBPa3YET HETIOCPEIICTOEHNO BXOR CreYOUETO.

TIpUIMEHONHG B ODITaHMSaM CHCTOMSI IPOUSCCOB WAPRAY C X WG THDHKALIGH W S3aHOROACTNON,
a TaKxe NeNHGXMENT TPOUECCO, HaTPABNGHHLI Ha MOMyEHY KENACNOT PESYTAT, HOTYT G OMpe-
| enews kax npouecciuh nomxof.

ITpevYLIECTEO TPOUSCCHOTD NOAOTA COCTOMT B HONDOPSBHOCTH YIPABEHH, KOTOPO® OW OBECoHaa-
1 Ha Cro OTABIHBX POLECCDB B PaWKaX HX CACTENS, 3 TAKE NPH X KOMAALL U B3AUMOREHCTEMH.

TIpH IANGHEHA B CHCTEME MNO/XHHTA KaECTS TaKOH NIXOR NOTHEPHHBAET BaXHOCTS:

P PR

) HEOBXOMMOCTH PACCHOTPOHIHS TIPOLECCO C TON SPENH AOB3BTAGMO HIMH LGHHOCTH

) AOCTIXEHH TANNGHWPOBAHNX PO3YTITATOD BHTONHGHHA NPOLSCCO8 HOGECTEHEHMS WX PEyLTa-

) MOCTORHNOD YnyALLIGHYA MOLECEO, QCHOBAINOTO Ha OBSEXTUBHOM KaMEPEN.

TIpWBOA6HHaS Ha PHCYHKE T MO CHCTON! MEHEMMENTA KIHOCTBa, OCHOBINHOR Ka NPOLECCHOM
NORXORe, WNIOCTPUPYST CBM MEXEY NPOUGCCaMH, NPOTCTABIONHbIN & pa3genaX 4—8. OTa Wogens no-
3118, 470 NOTPEGITENA HIPEIOT CYLIECTBENHYIO pOTIs 8 YCTaHORMEHHI TPEGOBaNHA, PACCNATPHBACHBIX
& Kasecrae £x0R08. MOITODHNT YAOSNETBOPRHIHOCTH NOTPAGHTEneii TPAGYET oLk WHBOPMALM 0 B0C-
pWATH NOTDGGUTENMA BHINONNGHIR WX THEBOBAN. TIOHBGRGHNEA 13 PHCYHKE 1 HORGNE OXBATHEAGT
5Co 0CHOBHbE TEGOBHAR HACTORLLETD CTaHIAPTa, HO HE NOKA3MIBAET NPOLGCCE Ha AETATHOM YPOBHE.

w48 i e — Kpowo Toro, ko scem NPOUSCCEN MOKET BulTs npweHen ten Plan — Do — Chack
— Acts (PBCA) Linkn PDCA oo 1pario onvcars Tax
~ nnauiposaHue (lan) — PaIPBOTI LSMEH  IPOUSEE0S, HOCBXOAUNK AN FOETANAHS O3YTTaTES
£ CoaTaoTCTBMA & 7p8G08SMAI NOTPECATENH 1 ROMTAKEH OPTaRALN
[ ——

- ocywecrnase (do)

T MBoRopKa (check) | — RGETORHKS KOATPOT W HSUSPEKHS TPOUSEE0S  NPORYALAK 8 COaBNEHN
 AaMHTUNGR, LA U TPSBORKHIM 3 TOORYKNG  COOBSHNS © PEyTaTEY
P S —————

Pucyiox 1 — Mogen sHcrews weHekNEHTS avecTes, 0on

S —
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Canau ¢ MCO 9004

VICO 9001 4 YCO 9004 AaRSIOTCS CTaHAApTAMM Ha CACTEMS! IeHSPXMEHTA KAKECTB3, KOTOpsIe A0-
POMHSIOT ADYT APy, HO WX MOKHO IDHIGHATS TaIOKE HOSABHCAMO.

VICO 9001 ycranasnisac Tpo60sawss K CHCTOM MEHeIMeHTa KaHOCTEA, KOTOPSIE MOTYT GbiTs Hc-|
701082415715 BHYTPEHHEIO NPAMGHEKHS OPTAHASALIAMA, 3 TAKKS B UOARX COPTHDWKALLAM Wil 32K
113 KOATDaKTOD. CTaHIPT WATDABIGN Ma PESyITATWGHOCT CACTOMS MEHSIIANONTA KaHGCTB NpH
oinomewn TDEG0BaHIH NOTDSGHTENeA  CODTSETCTBYIOLX SaKOHORATENbHbLX H APy O6sIaTeMLHuX]
[rpeGosann

Ko apenes nyGnuaium oTanzapra ICO 9001:2008 craaapt CO 8004 Haxoqunca wa craau nepe- |
|cwoTpa. Hosan sepcun VICO 9004 GyAeT CORGPKATS POKOMGHIALYA A5 WEHSIMEHT 10 ACCTIKEHHN)
CTORMBOTO yCiexa MIOGOA OpraHIALAMN B CHOXHOR, TPECOBITOMLHO U NOCTOSHHO WINEHSIOUIOHCA CPEre.
11CO 9004 npeacrasnser Gonee LumpoKi BaAR 1 MeHERNHONT KavecTaa, e ICO 9001, on Hauenaa. |
o7 4a yA0BReTEOpGHME ROTDEGHOCTEH 1 OXKZaMA BCEX SaMHTEPECOBIHHSIX CTOPOH Ha OCHOBE CHCTOMATH
[46CKOTO M NOCTORMHOTD yryuLEHMA QESTENLHOCTH OpFaNM3aUM. ORHBKO JTOT CTaNIAPT He NPegHasHaen
|15 UGB CoPTADIKaUM, 32KTIO4EHUS KONTPAKTOS H SLIIONHENHR OBAIATEIHbX TPEBOBINHA

(COBMECTAMOGTS € APYIHMM CUCTOMaMM MEHOTMMONTA

Moy paspabone WACTOALGMD CTawRapra OTAHOG GHMMAMAE GwAO yienowo nonoxowss|
11CO 14001:2004 275 yny4cH COBMECTAMOC W 37X £YX CTaHIAPTOS B WHTEPeCaX coOBIOCTEA Nons2o-|
arenei. Mpunoxenwe A nokaaeisaer cooTaercrave wexay YCO 9001:2008 1 CO 14001:2004.

HaCTORLIMA CTaHaPT He CORBPXIT KONKPTHIX TDOGOSHAH K APy CACTEMaN EHXNENTa, Tak|
G MEHBEXMEHT OXPal OKPYXEIOLLCH! CPEAL, MEHEAVMEHT PORECCHONANLHOTO 350POBA H Gesonaciac-|
T4, HaHCOBA MHOLTAMOHT WA MEHEYIGHT PHCHOS. ORNAKD CTAHIAPY NIO3BOFET OpFaHHIALUH COTTa-|
[coRaTL W WHTerPHPOBATE CBOI0 COBCTAEHYID CHCTAIY MUSRXYRNTA KaUGCTEa C APy CHCTENANM
MUGIIAENTA C COOTASTCTaYIOLUNVH TPEBORSHHAMH. OpraHAIALIA HONET AAATTHPORT: AGHCTEYIC-
Lyio(4e) CHCTENY() MEHEIXIMEHTA [113 COJIaMAR CHCTEMS! MOHEMIGHTA KaHECTBA, COOTETCTBYOLIOH
|rpeGosasuam wacrosuero cranaapra.

[TOCT P 1CO 9001—2008]
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HAUMOHANLHLIW CTAHAAPT POCCHACKON OEQEPAUNM

CucToMt MoNopKsONTa KavecT

OCOBBIE TPESOBAHWS 110 NPYMEHEHMIO FOCT P CO 9001—2008 B OBNACTH
METEOPOIOTMECKOTO OBCIIYXUBAHWS ABMALIN

Qualty mansgament systam. SpecHic raquiements for GOST R ISO 90012008 appllatans n asronsutes!
metaoroiogial services.

ewus — 20110701

1 OBnacrs npumenenus

1.4 O6ume nonoxeuws

HaCToRLIMA CTaNAPT YCTaNANEET TPEGOBINIR K CCTONE NOHOIKMONTA Ka46CTEa B Tex Cry<as,
orna oprasksas:

2) HYAGAGTCR & AGWONCTPALIM CB0GH CNOCOBHOCT BCATAA NOCTARNATS NBOAYKLMG, OTaBNaIOLLYI|
e00BaHAM NOTEGHTENSt 1 CODTBOTCTEYOUMM OBATAT M TPEBOSAHASM,

) Crasi Ca0ei LI OBLILIGHH YAOBETBOPEHHOCT NOTPOGHTNef MOCPOAICTEOM SpchexTaHoro|
1pHME oM CACTeMS MOHEIHMONTA KaHECTE. BKTIOSaS! TPOUECCH MIOCTORHHOO 08 Yy 4LeHA, 1 0Becro-
oHHO COOTOBTCTNA TPeGOBaHASM NOTPECTENOH  COOTBGTCTEYI0UIAM OGRIATELHAI TPEBOBIHS.

Rouuevanun

apus oAy MpHMSHI ToT:
76w 337D B0RRNHO it ORI

5] K Mo S5SNI PESYRLTETSM NPOLECCaR KuSHeNHOTS e

2 SaKOHORTaRoHS 4 ApYTHG COS3ATON e TPABORAAS OFYT BT BSPaRGHN KBK T

[TOCT P 1CO 9001—2008]

—

1.1.1 Hacroswh CTakaapT onpeenser ocobiie TpeGo8ahn o npmiewenyio FOCT P UCO 9001 npi
paspatoTke u okenpeNun CHIK b OBTACTI METEOPOTOTMH-ECOrD OBCAYXABINHS JBHaLMA, YKAIBA5 Ha G-
LA ocTS 0BRACTH CTaNABPTHZALI

1.1.2 CMK AOMANa yMUTBIBATS TPEGOBaHNR ABHALYOHIX NOMLIOBATENEH, NIPOLSCCM YTYLIEHIA 1
OB6CTIeHENMA CODTBSTCTBHS COBpeMENHM TPeCoBaHWAM B OBNACTH MTEOPOTOTMHGCKOTD OBCYXHBAHHS
asnaun
12 Npumonenwo

TpeG0BaHAR HACTORLIOTO CTaNAaPTa SBNAIOTCA OGN W DGRHAIHaHOH: A5 IDHNENEHAR BCoNH
0pras3aLA5HM HEQ3BHCIHMO OT WX BHEZR, PAIIMEPS 1 MOCTABRAGHON MOV

EC KaKoe-G0 TPeGOBNME(A) HACTORLIGFD CTAHAAPTa HOML3 MDAMGHHTS SCIISACTNS CrOLAGMA
opranisasm u 0@ POy, AONYCKAETCH 810 HOTIOHENHE.

TIpi AOYLLEHHLIX WEKTIOUITX I25BNGHIR © COOTRGTCTENN HACTOALISMY CTANAZPTY MDHENIEM,
ecur aTi uckiosenvR NOANAIOT N0A TPEGOBNR PAsAENa 7 W We BIWAIOT Ka CoCoBHOCTs nk oTeer-
CroenwoCTS OprakMsaUMH OBeCToHMBaTS NPORYHIMGH, COOTBETCTEYIOWSH TPOB0SaHAI noTPeCHTenoH 1
coaTaercrayowuy obARaTeNuHAIM TDaG0zAHIM.

[rOCT P GO 9001—-2008]

[ ——
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2 HopmarueHbie Ccuinkn

¥a3a HUOKE CSICHHh AOKYMENT HEOBXOAUI AT HCION303aHY R HACTORLIETO CTawaapTa. Ans|
|ATPOBaHHSIX CCMOK MDHIGKSIOT TOLKO Ty BEPCHO, KOTOPaS GuITa YIOMSHYT 8 TeKCT. [ HeRATHPO-
[BaMHbix CCLNOK HEOBXOAMO HCTIONS30BTS CaMOG NOCIIGEHE HITANME AOKYIENTA (SK710123 TIoBE no-
npasw).

11CO 3000:2005 CHCTeMs MeHopewoHTa KaecTsa, OCHOBHBLE MOTOXEHA 4 CToBape.

[TOCT P 11CO 5001—2008]

B HaCTOALIGM CTAHAGPTE HCNONL30BN HOPMATHEHBIE CCI Ha CTERYIOLIU CTaNAPTL
TOCT P 1ICO 90002008 CHCToMs MOHGIAMONTA Ka4OCTEa. OCHOBKSE NIONOXEHHS H COBaPS.
TOCT P MCO 90012008 Cucrowss MewemwsowTa sasecrsa. TpeGosans

TOCT P GO 90042001 CHCTows: MOHAIHAMGNTA Ka4GCTE. POKOMEHIALM 10 YYHIGHIO.
TOCT P GO 180112003 Pyxomopsuide yxasawus o ayauTy CACTeM MONEIXMENTa KaecTsa
Wi CUCTEM 3KONOr4BCKOro MENeZXMENT

3 TepMuHLI, ONpeACNEHUs U COKPaLLIEHAS

B HaCTORLION CTaNAGPTE NPWMEHGHS! TOpNHHS! 1 ONPERSTENAR, Aawse © MCO 9000
B T6KCTE HACTORLIETD CTaW1aPTa TOpIMMH STIDORYKIS) MOXCT OIHASATS TARKE YCIYTY.
IFOCT P 11CO 9001—2008]

3.1 Topuunsi w onpeaenenms

B HaCTOAILOM CTAWIAPTE MPHIGHENb CTIBRYIOLIAE TEPUNYL C COOTBBTCTBYIOLLHMMN OTPSAeTIOHHMA

3.1.1 2BMAUMONNAR METEOPOTIOTW4ECKAR WMGOPMaA CRELATISHPOBZNNS HETEOpONOTI4EC-
R MHEDOPMaLYS, HEOBKOLIAR ASUALIOHHLIM ONSIOSATENAM AMA PLLEHAA 23324, CBRSGHHSX ¢ NIZHAPO-
Baiien, OBGCHEUEHHEH, YPAANSHHEM 4 BEINONHEIAEM NONSTOR BO3AYLLHX CYROS.

3.1.2 26MaUMONMbI NOMILIOBATON: DHTEX BO3LYLIHOMD CYAN OPTaN OPTaHASALMM BOIYLIHORD
HGKGHM, KB 3PONODTa, UCTIONS2YIOLIAS ABHaLHOHHYIO WETEOPONOTHIGCKYI0 HHBODMLAID 8 LGS
RNaNAPOSaHIS, OBOCHEONHS, YIPABAGHA BOSILIbIM ASHXCHHOM 4 BLIIOTHEHNS NONGTOB BOSAYILMLX
cyaoe.

3.1.3 29pOAPOMMLIH METEOPONOrHECKHA OpFaH: PACTONOXEHKbI Ka B3pOIPOUE OPTaH, KOTOpsIH
POgHAINaYeH AN MTEOPONOIAECHOTD OBECTEHEHHS NONATOB BO3AYLMSX CYA0S.

314 MOTOOPONOTWECKAR MHGOPMALIMA CEOAEHA, COOBLLEM O (AKTHHOCKDH U TPOTHOMPYOMOH
oMo, NOCTYNAILMG OT METGOPOOTMHECKX OPFaNHDS.

315 MOTEOPONOTWECKIA NOMOMONMLIA Opram: T10MHOMOSHAIA OPIaH. OCYLLECTONSIOUH UETeo-
POROIVIECKOG OBCAYHHBRNAE MEXAYHPOHOH B3POHASHTALIN WA OPFHKGYIOL TaKOE OBCTYKUEAIAE O
UAMBHH HOTOBAPBAIOETOGA 10CY 13PTSR,

316 MOTEOPONOTWHECKOD OBCHYNHBAHHO JBHALUY (METOOPONOTHYEKO® OBCAYXHBAHME TPaX-
‘RaCKOH aBUaAW): KOMTINEK: MepONpYATH 10 0GPy, OBPABOTHE  AOBEASHII0 AO BEMALMONHLX NOML30-
Barenai, ocyLISCTAROWLK OBECEYEIHE i SHNONHEHHE NONGTOR AKAHCAO ABHALH, WHBOPHILN O
DAKTHNECKOM M IPOTHOIADYEMOM COCTORMAM OKPYXEIOLLGR IDHPOZHOR CPOAL B LeIX CORGHCTNS Ge30nac-
HOWY, DOryRSPHOMY 1 HXPEITUBNOMY UCIONSI0B3HHO BOSAYLLHORD TPOCTPAHCTBA U NONETOS (PAXAINCHOR
aswatyn

317 nposaiAep (NOCTABMK) MTOOPONOTMMCKOrO OBCTYXMBaNAS aBHaLMI: IOpALIIECHoE
L0, NPEOCTABNFIOLLE HETOOPOTOTHHBCIO WABOPHALINO MI YCYTH.

318 TexmuuackWe CpOACTBa: BCe HETROPOTOMIGCKH? NAGODL. OBOPYAOBIHHS, APYTHO CPOACTSA
pHewa, nepaga, oBpABOTIU 1 NpeAOCTARNENI METEOPONORY4ECkol WHBOPMALUN, HONONL3YEILIE ATA
OBy HBaHA NONTOB BO3AYLINGLK CYROB TPAZMCIOH ABHALM

Noumeuanun
5 TIonlh Mepeus TEpNIOB  COXPAUIEHNA, KO3}l & SEAGETH WOTSOPEOTHISCHOTD OB A
Lok, OWSSBOH & TMRONGAM 3 1 KGHAGHLNN OO EYHBG0AHDH TDSXAHEADH SBMaLA KHTEOPATOTAGCKOE 0005,
Reents U KayHaPORHoR aapomssuraLS (2]
2 Mo Nepeuei TOPMANGH. TRMBMASMMX § CHCTENS MNSDMENTS KENACTSS. npussasH
FoCT P UEO 8000,

2
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32 Coxpauennn
B HaCTORLIOM CTaIapTe NPWHSTM CTIGZYIOUIHE CORDaLSHS
ANICI — 20UaUpOHas HETEOPOTOHBCKaR Crawns (IDaXAaKoaS)
AML| — G3WaLHOHHF HETEOPOROTWCCKHH UEHTD:

MO — Boewpwan Meteoporonyseckan Oprawiain:

VIKAD — Meayuaposian Opranwsauys [paxaancioi ASHaiums;
VICO — Mexayiaponwan Oprawsauin 1o Crangapusauys;

CMK — Ccroa uonemueNTa asecTsa.

4 Cucema MeHeKMeNTa KasecTsa
41 OBuwe peGoBanws

(OpranaaL s AOTH paIpaBOTaTe, SAOYMENTAPOBATS, BHORPHTS W NORAEPAHBATS b PaBO|oM Co-
|CTORMAN CUCTOMY MGHEYMONTA FKIHGCTEA, NOCTORHHO YITyMUATS €0 PO3yBTATHSHOCTS B COOTBOTCTEMH ©
|TPeGosamuan Hacrosuero crangapra

Oprarsauun pomoia:

2) OMPERGNATS NPOLOCCH, HOOBXORHNYE TR CHCTOMs! MEHSIIIHOHT KAHECTEA, W WK TDANOHENAE 60
cen opramusaum (1.2).

b) OMeAGNATS NOCNER0EATENLHOCTS H BIBUMOASHICTAMNS ATIX NPOLECEOS:

) OpeINATS KpHTOPHA U NETORb, HEOBXOZNSIE 1 OBOCEYEHH PO3yISTATHBHOCT KaK TIPH OCY-
ecTBnos OTI NpoweCCO, Tak W pn YnpaBGwM

) OBCHeHHBAT HAMINMG PECyPCOR i WHDOPMaLUAK, HeOHORMISEX AT NOAAGEHKH OTHX MOLECEoR
e wowTOpMTa

©) OCYUIGCTBNATS HOMMTODUNT, UIMEPHHE Taw, T30 3TO BOSMCHO, W GHATIH3 ITHX POECCOS;

1) PpHMIKATI MEPHI, HEOGYORUAE 1A AOCTIAXGHS JaNNIHHPOBIHHBLX PO3YTITATOR M NOCTORHOTO
ynysusenn amx npoLeccoe

(OPrai LI HOMKIA OCYILGCTANAT WeHSAKMEHT NPOLIECEOR, HROBXORUMAX AR CHCTEM MEHER-
| Xa464Ta Ka46CTaa, B COOTOGTCTEMM C TPEBOBIMHSIM KACTORLLETO CTAMAAPTa.

ECH4 OpFaHM3aU443 POUAET NPEaTS CTOPOHHGH OPTAHHIALMA BHNOTHONHO KAKOFO-TIGO MPOUECE3,
riumI0L40r0 12 COOTRGTCTAM APORYXLI TpEBORSHWAM, 1 ROMXHA OBECNENT: CO C30BH CTOROHL YTPaa.|
| eHe TaKuM POLGCCOM. BT CTeIoH YIpaBIeHAR POLECCaNK, ePOLZKHLNM CTOPOHHAM OpraKMTaL-
54, O G ONDSTETENHb: B CACTENE MEHSXMENTA KaHOCTEA

Npuueuanun

1 Snaumeyr poueGc, HeoBXaAMMME 47 cacTews HeHeRXMEHT:
1 ynaseGcko AGATATAGETH PYXOSORCTBR, BBEGNEUEHA DECYPEMA. TAGLACEM XU TLEHKORD LTS TPOZyHLNY,
[ ———————

2 pouacc, nepegaHswl ADYIOR OpraH33LA, ABTETCA APOUSECOM, H6OBXORMMI AR CHCTOMN MEHSARNBHTS
oprartnsacun. & > 0By SPraHKSBHA BLOTHAEMAN SHELLE A7 168 CTORONDN

3 e s AR TOLECCaMK. pESHNLINA CTOPOHKA OPFAHHSSLIAM, 48 OCSOBCXARET Opras-

renswr poosam. sos|
T o T harTopos, o
3) B03UoKHOD VNG AGDOAGHAOTDCToPOHKAM OPTRHASSUUI TPOLGCER 43 CHOCOBHOCTS OPFaNKIBUMA NoCTa
|nars mpaywa. coorasrcrayouiye TpeGossmu;

5] Cranews AGCTAS 8 YIpaSTOAAN NGOLSCEOM, TSPEARHHAIM CTOPOSHSR OpraHMIINK

) BOMONHDETS GBecoHeH HSOBLOANMGRD YTPASTSHIS ROGPORCTOON TpAMGHGHNA TDRG08aHA 7.4

[TOCT P 1CO 9001—2008]

411 CMK OprasaaLusm A0IHa yAHTHBTS 0COBGHHOCTH METE0pONONIIECKDTD OBCTyAWBaNHS 2BHa-
A MNTEPOCH ABUALIMOHHLX NOTIS3OBATEIIeH. HBOBXORANO, 4TOB: 8 pankax CMK obecrioumsanocs nocre-
~AOSATEN®HO AOKYMONTHPOSENE i DE3YLTATHSHO® BHEDEMHHE NPOLIECCOB NOATOTORKN M MDEAOCTABOHAS
1eTeOpOOrI4eCKof HichOUALMA

4.1.2_ Echu BLNONHENME Ka¥oro-miG0 MPOUECC3 OCYLUECTANAETCA CTOPONEH OpraKMSaLed, To opra-
HASALYS [OMNHA OBECTOITS KONTPOMS TaKOFO TIPOLECCA, 3 YTPABNEHHE Wil OTIKHO BT ONPOTETEHO &
pasax CMK

4.1:3 BuiclieMy pyKOBOACTEY OPraHNIALYMA 1A YCELIHOTO BHEEIDONHS 4 OBECTIBHOHIHS ByMAIONAPO-
5211 CMIK 8 0BNACTH METORONOMN4ECHOr OBCAYAHAZNA SEHLIMN HOBAORMMO:
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- ONPOAGIMTA NPOLGCCH, OPHENTHPORIHLIE 3 BBHALMONNOTD RONLIOSATENS | AOHATHAR ATA NEPCO-
Hana, 06GCTOwHTS yIDaBTIEHHE Wi, C YHGTOM W PE3yISTATHBHOCTH M IAXDOKTWBHOCTH;

- oBecnowTs C60p  NPEROCTaBIENHE MOTEOpOTOTHECKH MOPNALHM Ha OCTOSKHOM OCHOBS ©
LEI0 KOTPOS PE3YIILTATBHOCTH BMNOTHENAS POUECCOS:

- OPIGHHI0BTS B COOTBRTCTOMM CIpUHATIIN MGTORWKANM | KDHTGPHSIM KOHTPOS COBTIORENHHA YCTa-
HosneNHeix TpeGOBaHMH B CMK.

42 TpoGosauws k AokywonTauwm

421 O6uwe nonoxonus

TLCH/MENTaLIR CHCTEMS! MEHOXMONT KaHECTEA AOTHa BAIO-ATS & CE0R

3) ZOKMEITANLHO ODOPMNEHHLIS SARBAGHI O NOMATAKE H LENSX B 06NACTH KaecTaa:

b) pykoBogCTSo Mo KavecTy;

) FOKYMBHTHPORHHLIE NPOLISAYP U 3ATCH, TDBYEMLIS HACTORLLNM CTAHAZPTON;

) AOKYMONTS, BKTI045: SATHCH, TDOAETIOHHMIG OPFaHAT2LUER KaK HOOBXORUNLID O 1A 0ecneHe-
45 SHOKTHENOD ANAHAPOSHS, OCYLLECTENENHS IPOUECCOB W YTIPABIIOHHS Wi,

Npuuausnun

1 Tau, tae 8 acrosuiew cransapre scrpeu

A T € ROHYMENTUPOB N TPOSAYDAY. 7O GSHBAET, T
3 patauow corosm. O A0

5 04O AT 50766 NBOUSAYPE. TPEGORHAS 0 HaTHMK AOKYMEHTHPOSBNHON

L0 Gone e o AOCYMEHTON.

AHOCT CHCTEN WEKBAXWOHTS KBUSCTSR OAHOH CPFaHIRLI MOKET BTAINGTAEH oT

nbouorypa pespaGaTana, AoKMeRTARLHO ODaPUREH. SHeADS
puanr uoner conopwars Tpeco

5) 07 Croxsocri u s3aUNORSHCTENA TpoUECcoR:
2] o kownaranmoeT napcan.
5 Bocyuenaon woer Gurs & moBoh o« va aBa Koo

[TOCT P 1CO 5001—2008]

4211 [orymenrauins CMK gomsora sniosars 6 co0s:

- FORYMGNTM, OTPAXAIOLIAR NOTHTHEY 4 LG 8 OBTACTH KIHCTSA METEOpONOTHHBCKOTD OBCTYHUBaHAR
aswaun

- pyxosocTa0 10 KasecTsy.

- HORYMGHTUPOBNHBIE MIPOLSAYPS, HEOBXOMME ANA MIEHUPOBIHIS, OCYLLECTANSHNS W YTpABREIS
npoueccau;

- BOTXHOCTHbIG WHCTDY KLU U PABOSIAG ADKYHONT, ONPSAETIOLIAE NIOPSIOK ASATESHOCTA B OGTACTH
MeT80pONOrN4eCKOT OBCAY KBNS aBWaLIM,

- 3ANUCH O yHKUIONHPOB3HA MIPOUSCCOB, CTPKAOUIE CTANEHS X COOTBETCTOWS YCTaHOBTEHHSM
TpeGosamsm

4212 B cocras AokyweNTauM CMK 0NN BXOIMTS WECT OBAIATOMLHAX AOKYMEHTHDOBaHSX
npoueayp:

- YnpaBReNHe AOKyMeHTaLUEH, KOTOPOE OBSCTEUHEIET PEAMAIALIN YETAHORNENHORD NOPARKE PAIPA-
507101 1 BHEAPEIR AOKYMENTOB, B TOM HCIE YTBEPIGEHUE, WACHTADHIALING, ONPERETIeNHE CTaTya AOKY-
MEHIOS, WX MATUIAG Ha NECTaX M CBOBSDEMEHHOR OBHOBTIEHHE I OTHGHY:

- yPaBNEN 3aMCAN, BKTIOIEIOLIEE WISHTHCPHIGLIN, XpaNeHAD, SBLINTY. BOCCTEHOBNENE, OGHOR-
7HHE MRTBOPOROTH-CKOI HHEROPNALL Y PESYTLTATOR G0 OLSHIH 3 COOTBRTCTAN HOPNATUENO-TPARORLN,
MOTOZUMOOMM 1 WHCTPYKTHSHUIM FOKYMOHTaM, POTIAMEHTUPYIOUAM AGATETIHOCTS 10 METEOpONOTWOCKOMY
oBcnyBaNM0 aBHaAM;

- MPOBeENHE BHYTDEHHErD 3YATa, NOCERCTAOM KOTOPOTO OCYLECTANAETCS KOTPOMs 38 COBOe-
Hiom TpoGOsaA CMK 3 0BIaCTH WETEOPONOTIHECKOrD OBCTY KBNS ABHALM;

- YpaBNeHHE HeCOOTBETCTBYIOWER NPOAYKLMOH, NPeLYCHATPHBAIOL0E WIEHTHDAXILINO W YCTpaNe-
448 HBCOOTRGTCTRYIOLLGIH IPORYKLLW, AGHCTAWATIO OGHAPYAEHII W YCTPAIEHILO pULI NECOOTRGTCTAMNA Me-
TEOPONO4ECHOT0 OBCTYNHBAHAR 3BHALA TPECOBAMHZM DETIAUEHTHPYIOUMX OKYMONTOD (HanpHMeD,
(beQepanLHbIM ASUAUOHHLIM NABATN B OBNCTH METEOPONOTIECOTO OBCTYXHBAHAR ABHALIN, 86RO
MCTBOMHbIM ADKYMENTAM W T. ) 4 AGACTEMA 10 YCTPaHONII HECOOTORTCTONS

e 4 i@ — B AakHow CTaNASPTE RoR MORYNUNES RoRMGETCS

S ————
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- BLNOTHGHAE KOPPEKTPYIOLINX H TPEAYTIPEXAAIOLUX AGFICTEAH, BKTIONAIOLIX BHAH  YCTPENENHE
IPUSHH HECOOTBETCTBNA IDEAIOCTABEHAR METBOPOTIOTHGCHOR WHGDOPAL AGACTEYIOUIAM HOPUATHGHEIM
peGosamus.

42.1.3 [CTYN K AOKyMOHTaUMM DSAOCTABIAGTCA PaCOTHYKAM OPTaHKIALIMA W ADYTHI JaMNTEPECO-
BaMHbIM CTOPONAM, UCKORS ) BPABOTaHHOH B OPTaHNIALYA POLEAYPH! OOMENA WHPOPAALMEH.

4.2.2 Pyxosoacrao no kavecty

(OpraiaLiA ACHa PA3pPAGOTAT: N NGAAGARABATE B PAG0UGM COCTORIM PYYORGACTEO N0 KNGCTEY.
conepwaee:

) BRACTS NPUMEHEHIS CHCTEN! HEHBXMENTA KANECTSa, BHI04a3 OAPOBHOCTA W OBOCHOSaHE
o wexnoset (1.2);

5) HOKyMNTUPOBAHILIS MPOUIYPS, PAIPABOTANNLS ATA CACTOMS HENEIXIENTA KIHOCTEA, Wk

) ONMCaNHE BIaUMOAGHCTEMS TPOLSCCOB CHCTENS: MEHEIKNEHT KaHOCTEA.

[TOCT P 1CO 9001—2008]

PyKOBOACTB0 10 KavecTSy ABNAETCA AOKYMEHTON, OnpegenmioLHM CMIK Opraiksauss, pasoTaiue o
‘06MBCTH METEOPONOTMECKOTD OBCTYAHBSHIA SBHALIH, B KOTOPOM ACIHGNS HAIHTH OTPAXEHH:

- OnMTINA W e B OBACTH KaveCTBa;

- CTPYTYPa OpraHA3aLIM, PACTDOAETONHS OTBETCTBGHHOCTH H IOTHOMOM,

- epaieHs AOKYMOHTUPOBHHUIX MOLEAYP:

- PEIoHS OCHOSHX W BCTIOMOFaTEMHLX NPOECC08 CMK 1 X B3aHNMOREACTEMS (BOMOXHO,
Snox-cxem).

2.3 Ynpaanenwe AokywoNTauMeR

TRCRyMTS GHETEMS HoHSAMENTa KaNECTSa ACAHS GHTe Y TRaSTRGMSHH. 3aTHCH, peRCTasre|
e COBo chewanLHi B4R AOKYMEHTOR, RO BT yDABAGMIHA COTTACHD TpoGoRaASM 424

s orpeaanonn HeoBxoRMX CPOACTD YpasieHya ROmKHa Gus paspaBoTawa AoKyMeNTHpoBar:
a7 npoeaypa, npenycuaTpHBaioian

2) OcpALIANLHOG OAOGPEHAG AOKYMENTOR C TaXh JPGHIA X ACCTATOHOCTH A0 BHINYCIa:

5) ananis  aKTyanH2aLMO M0 MePO HEOBXORAMHOTH 1 TOBTOpHOE OXPHLIaRLHOE OROPeNHS AOKY-

) B echeuere MaeHTHDAKaLY HaMeHeNH  CTTCa nepeCKOTDa AORYMOHTOD,

) OBCTo|GHHE HATAIR COOTIRTETEYIOLUX BORCHA AOKYMBHTOR & HGCTaX WX NPANGHEIIS:

o) OGacheveHHe CoXPaHOH AOKYMENTOB HoTIuNH H HETKD WESHTHDULHDYEMSK,

1) GOECNEACHMS WAHTAGHALL I YIPIBTEN PACCHTKON AOIENTOR SHALIGIO TPOICIONAONS
onpenenewisx oprawAaaLei Kak HGGXOMIS 15 AGHAPOBEHAR  BYHLUONNPOSZIAR CHCTONN .|
vemwuionta rasecrsa;

) MpeAOTEpaLIGHAS HepEHaMeDEHHOTD HGTOs3082HI YCTapaBLIX AOKYNENTCR ¥ NpAGHENE
CooTasTCroyoLIeH HAGHTA KLU TaKHX AORWMONTOS, OCTaBEHLY AT KaHCTHGS tensh

ITOCT P 0 3001—2008)

4.2:3.1 [Ina ynpasnenn AokyMeNTaMG CrezyeT pa3paoTaTs (P AOKYMEKTOS, HCTONbSYOMbX &
‘G, 6rAHe Wi COBMECTIMAIG C UCTONs3y@IMM B OPTaHTLI, 4 POLEZYPM TOROTORKH SHECOHHS M-
1IeHOWHH, YTBEPNAEMHAR U PACTDOCTPAHEHAR BCEX BHI0B AORYIGHTCG.

42.3:2 K AOK/MEHTaLM (Ha GyHaXHOM MTWA AMOKTPOHHOI HOCHTONAX), OTOAETAIOLIOH NODSFOKH KDU-
TopHH MBTOOPOOTMHOCHORD OBCIYXHBaMHIR 30U W PACOUATPHBABWOR KaK oKy MeHTaLs MK creayer

- AOKYMOHTaLIAO, CONOPXaLLYH0 CTANEAPTH 10 METEOpONOTHHECKOMY OBCYXHBZHAO ABHALI,

- AOKYMENTALIO, ONPEAGNAILLYID CTAHAEPTSI O COCTaaY, pAIMELLEHHIO, TEXHIIECIN KapaKTERUCTA-
KAl W FKCTNYaTaLMH METEOPONOTH-ECKOrD OBOpYAOBANIS:

- AOXYMNTaLIIO, PErNAMENTUPYIOLLYIO NIOPAAOK TOATOTORKI, PACIPOCTSWEHAR  BpKABHPOSAIR -
eopoRarIBCKaH WKPOPMALLNK;

- METOI4ECHYI0 AOKYMEHTALO 10 BONPOCAI METEOPOTOTHECKOTD OBCAYXHOANHA ABHAL,

- ADYYX0 AOKYMENTALINIO, OPSAENSIOLLYI0 NOPRIOK NONYMEKHS 4 NPRAOCTABNCHHS METEOpONOTH-EC-
o iichopmaL,
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4.2.4 Ynpasnouws 3anucaum

‘3aCH, YCTANOBIGHHMG ATA PSAOCTARNENHA CEWASTETLCTA GOOTEBTCTEI TPEBOBaNNAN M pesynba-
[TH8HO0 ChyHKLIMOHHPOB2HAR CHCTONbI MEHOIKHONTA KaHECTE, AOTXH! HaXORHTLCS MO YTPABTOHHOM.
(OpraniIaLIA AOTGHa YCTaHOBHTS AOKYMGHTUPOBANHYIO TGOEAYPY AT OTpeeTeHus CPeRCTS ynpass-
|15, HGOBXCEMMBIX 1A WAGHTHDHKGLLAY, XPRHEHWS, SBLTH, BOCCTBHOBNEHH, CORPENEHHS  HSBATIS
‘Janch AT OCTABATLCH YETIAM, TIBNKO WAGHTUDHLIPYGMSIVIA U BOCCTNZBNMBAEN A
[FOCT P 11CO 9001—2008]

4.2.4.1 YnpasnewMa 3aHCAMM 6ECEHBAST WIGHTIEWKALUIO, XPAHOKHS, SAUTY, BOCCTAHOBNOHHS,
OTIPEAENENHE CPOKOR XPAHEHI W UTHATHE Sarliceit. TIPOUEAYPA YTPABMEHHA SATMCAMA AOMHNA TS AOKY-
MEHTHDOBAN W HOMKHa WHTH GTPENBHAE B PYKOBOACT 10 K34ECTEY. HOMHKTaTYPa AMMCOH, TPeCyexix
FOCT P YCO 9001, npuserjowa s TaGmuo 1.

4.2.4.2 Cpow XpaneHun aanucell, conepwallx CRWAGTENscTaa cooaeTcrama CMK TpeGoaimn
CTaHAAPTOB W PE3YLTATWBHOCTI (DYMILMOHHPOSIHAS CHCTOMs, YCTAHABNMBAIOTCS UCKORR WD WNTEPECOD
opramzau.

TaGnuus 1 — Sunucn TpeSyemsi FOCT P UCO 9001

561 | Avarws cocroponst prwosoncrea 56
522 | Sanucn o8 oBpasosasn. nosrerose, nassises onsit nepeonans 622

71| Conaorenccras roro. <ro npousccs: maHensoro s npoRyemn w npoRy coor- | 71
aercTayar Tpegoasa

722 | Posynsrarn suanuas  nocnoayouu Ashorous. suteraou s anansaa, gomwss | 722
noRAGpBaTLGR  paovew cocTosm

732 | Buoawue aswme, orwocauecn xTpeGosamus « npogycus, Aonxim Guts onpore- | 732
e, 3 MG ROk NORRSPABATCE B paINe COcToswAM

754 | Sanwcn posyriraros ananusa nposera n paspaGori  scex eaBxopmis AsicTaud | 734
Bonl noRBepoRTLos 8 paoneM cocTomn

735 | Sanucn pesynsraron sepudmcau nposkra u paspars u scex HeoBxomm Aci | 735
CTEMA AG KA POAGDHWASTLCA 8 PoGoaM SoETRMN

735 | Sanuen pesymuraros samwaau nposkra n paspasor « scex nooSrommms Aci | 738
CTEMR AGTKAL RORAGPHHAATLCA 8 PaGO1EM coETORHMN

757 | Sanuen pesynsraton ananusa wausrensi rpoesre w paspaBors w noSux secSsom- | 737
uix AGACTS ROTAHI TORSPAVGATLCH 8 paGoNe CocToR

741 | Sarucn pesymuraros ouswwasuus npotecea sskynox n moBux seoGomMex Asi | 7.1
CTEMA, SLTaKa U 43 OHGHI, AOTXHI NORASPXHSTACS § PAONGM COLTORMY

752 | TooGosamua xaanwcsut sanwasunn npouscoos noowssoncTea woGompeusam croco- | 752
oy RocxEno SannMpORSHNE SnR

753 | Ecnunpocnexusasuocts nanserca TpeBosasmen, 1o cpramsauus aomwa ympasnsts | 753
LB WRENTHNABLNEA TR SLUAM 1 PORASEXAEATs SO 8 RSB COCTE-

754 | Eonw coBorsantosrs norpetuTans yrepawa, nospexasna wi npwsena nenpuronnod | 754

4, opraWaaLNS A HISECTHTL 08 SToM POTE
s 3anuci 3 paGotew cocTosnn

renu noaep-

75| Sanuew pesynsraros kanuSpose  nosepi wauepTansoro oBopyaosans somwss | 76
OAASPANSRTL  paSane cocTos
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Oxomanue matnugs 1

822 | Sanuon o snyTpensik aymuTa n i pesymaTaTaX KOmXH NOARpRHSSTRES 8 paSovew | 822
824 | Connsranscres cooraercrous spurepus npuew ROk noamepxueaTecs o pot- | 82.4
A CoCTOR A SAMKEM ROTKHS YLBSUBETH FNLD(S), COMKINOAHDORIBLISE(HE) BLIRYCH

npoaycune
55| Sanuon o xaparrape wecoorsercremh apoaysue w moBx nocnomyeu tpomTpuKs. | 8.5

X RGHCTRM, SXTIAGR AGYeHHI PAIPOLLEHS 53 OTCROREHAR, ROTAR TOAASP-
xosTeca s paGouen cocronmu

852 | Sanven pesynsratos npommpunsrax vopperrupyou pshconi as2

853 | aanuen pesynuraron npeanpmarux npemynpenssmues aedcrant 653

5 OTaercTaeHHocTL pyKoBoACTEA
5.1 O6aaronscras pyrosoacrea

'BHICLIGS PyXDROACTAD AOTIIG OGECTEWWEATS HATVMG CEHABTENACTE NANATIR CROMX ObA3aTenkeTa|
10 paspaBOTHE W BHEDOHIN CHCTEM! MEHSIPKMENT KaHECTE, 3 TAKKS NOCTORKHOMY YTYSILEHHID €6 Po-
yneranuawocTi nocpecreon:

) AOBEACHIA A0 CBSAENAR NBPCONANA OPTHIIALIM BIXHOCTH BUNOTHENWA TpeGoBaN noTpeGHTe: |
16, a 12046 IKOHORATONML U OBRIATELHAX TDOBOSINNK,

b) paspabor nonKTM B 0GRACTH KAHGCTEA

) OBecneNew paspasoTIU enei B 0GNACTH KaveCTSa;

) NpoBSAGHMA aNANK3A CO CTOPONS! PYXORORCTEA:

) Becnedeny HeoBXoz MMM pecypCa.

[TOCT P 1CO 9001—2008]

511 TIMECTB0 BHCIIOMO PYXOBOTCTEA OpFaNW3ALLMM, 610 OBASATENSCTA W AKTHENO YNACTHO ABrA-
107CA PELIZIOLLINY P PAIPAGOTKE, BHEALPEHM | NORAEPNaHHA B paGoew cocToRNMN CMK 8 ofnacry vere-
‘opoROECKorD 0BTy XUEIHIR ABALUK

512 Bhicliee pyKORDACTEO OpraHHILI HOMKHO NOATBEPAHTS C20S TWABRCTEO W JACAASTENLETEO-
8aTL CBO OBAIATENLCTBA 10 CO30aHO, BHEAPEHIO | NOCTOSKHONY Yy ueHio CMK C axioHTON Ha crogy-
oume sonpoce:

- ChOPHDORHIG NOMITNN ienlt B OBAACTH KaHECTEA WETEOPOOTAECAOI OBCIYKHAZHUA ASUALM;

- C3MAKOWTHME COTYAWMKOB C NOAHTWKOH, LNAMM B OBRACTH KaH0CTBa:

- 0BecrIe|eHE NOIFOTOBNEHHOCTIA NGCONITa K PADOTE B YCIIOBHAX BYHKLHONAPOBZHHS CMI;

- B2XIOCTH YAORETBOPENN TPEGOBANHH ABHAUOHHBIX ONI0BATENEH Ha OCHOBE YCTAHOBTOHHIK
npoueayp;

- IpOBezEHHE perynApHbLX KaTHI0B PyMALIONHPOBHAS CMK CO CTOOHS BHCLIO PY¥OSORCTSa ©
L{GLI0 ONPAENEHIR CODTBRTCTaM YCTaHOREHHH TPEBOBIHIAM 1 PRRYLTATHENOCTH CHCTMS

- 00101 POcypCaMY, WOOHCRAM M ATF CSBENNE, SHSEDOINR W CEECTENENR BYOHIPO:

5.2 Opuewrauus wa noTpeBuTONA

BLICLIES PYKOBOACTED AQTIANO OGECTEWAERTS OPSAEIIEHHE 1 BHMOMIENHE TPEGOSaHI NOTPEGHT
|nei a7 noswons sx yaoeneTaopeKHoCTH (7.2.1 4 B.21).
[TOCT P 1CO 9001—2008]

52,1 0653aHHOCTLO BHCLLETO PYKOBOCTEA OPTaHASALYM RATAETCH FOBEAEHMS £I0 COTPYHHKOS 62X~
HOCTH YCTaHOBTEHA TECHOTO COTPYAHIGCTBA 8 pADOTS C ASHAUMOHHIMM NONBIOSATENNM.
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15.2.2 BaauuOAGHCTEME C 2BHALMONNAII NONL3OBITENAMM AOMKHO GAITa OCHOBAHO Ha BIAUMHLIK KOH-
CYLTALYAK, NOLKPONTOHHSX MENBEIOMCTBGHNLMA COTLLGNUANI, HOPMATHBHSIMH TPBOBIMH aKTaNH,
OMPeEIFIOLIMMM TpaBa, OBRIZHHOCTH H OTBETCTBEHHOCTS CTOPOH.

'5.2.3 Bayotyi0 “aCTs OTHOWIOHHH C SOHALOHNHLI NONLOBATONOW COCTABNAET OBOCESeHHE 0OpaTHOR
oM. JaODH. IaMGHaHU 1 IPEATONEHAR CO CTOPOH ABHGLHOHHLIX TONBSOBATENOH CIOTYeT PeruCTpH-
posars u paccuarpueas.

5.3 Nonuruxa & oBnacth kadecraa

'EHICLAG2 PyXOROACTEO AOTHIO OBECTENHBATS, HTODM NOTWTIG B OBNACTH KavacTea:

a) cooraeTCre0Bal1a oM OpraHAIALM

b) 8104212 8 CEGR OBRIATENLCTEO COOTBOTCTEOATS TPEGOBIHHEM W NOCTORMHO NOBHLATS pE3ys
[raramocrs cuctes uenemsenta kasecraa

©) CoaRARANA OCHORL AT NOCTaHORKI W aKANEA LenGit B OGRACTA KaUECTEa;

d) 6hina foBeAEHa A0 CARACHIA NEPCONKaN OPraHHSALUN 1 NIONTHA EMy,

&) aWanUaMpPOSANACS Ha NOCTORNIYIO NPATORHOCTS.

[TOCT P CO 9001—2008]

TIonTHKa OpFaHH3aLIAM B OBRACTH KaHOCTEA FOMKA BKTIOHATS B CB0R BFIATeNsCTEa N0 0GeCTEHeHO
COOTBETCTEMR TPEGOBaMMAM HaLMOHAILNSX HOPNATUENX OKYMEHTOS C YHETOM CTaNFapTOs BMOMKAO
OBRACTH METEOPODTHGEHOFD OBCNYABANIR ASUALNA

5.4 Nnanuposanse

541 Lonw s o6nacru kavecTsa

BLICL60 PyHOBOACTE0 OpraNSaUAM AOTIXIHO OBOCESMEAT, SO eI B OBTACTH KaHOCTES, BUOHaA
4205X0e 215 BbiNONHNYR TPOGOSaNH K NpORYILIN 7.1 NposACIEHe a). Gui YCTawoBneKs o Co-
|oTBeTCTBYOX nOp3EGHASX M Ha COOTBOTCTBYIOULRK YPOSHSX OpraNWIaLM. Lienk 8 0BNACTH KaecTEa
| AOKHb1 G WamGDNI W CONACYOMbMA C NOTMTWAOH B OBTACTH KaseCToa.

[TOCT P 1CO 9001—2008]

Blicuiee pyIOBOACTEO OpTaHASaLYM RO ONPEAEIHTS LEIH B OGMACTH KaECTSa WETeoponarMec-
KOTO O6CAyXHBHWS ABWaLIH, ONPLGUTS KPHTEDHA KaHOCTBA  PAIPACOTATS MePs, HANPABTEHHSIG Ha WX
nocrixoHe.

5.4.2 TINQHWPOBANMG COITaNMA, NOAASPKANAS W Yy LIOHHS CHTOMb! MOOAXMONTA KaNOCTEA

Buicii6 pyXOROACTEO AOTI0 OBECTOHBATS,

2) NNaMPOBANHE COYRANIS, NIORASPHKANHR 1 YIYMLLEHHR CHCTEMbI MENESXENTA Ka4ECTBa A Bii-
nomeku TpeGoBat 4.1, 3 TAIOKE AN AOCTAXEHIR Leneil B OBNACTH KaueCTEa;

) COXPaNNMHE LEOCTHOCTH CHCTEMsI MEHSMOMENTA KIHOCTBA TPH IaHHPOBINA U BHEPEHIH 8 HE
avereni

[TOCT P 1CO 9001—2008]

BLICUIGS PYHOBOICT0 OpraHAIaLUN AOTKHO TaWPOSATS PIpACOTNY, GHEADEHHE 1 NOTAEPHANHE
(GMK 5 0BNaCTH METE0pONOIyECkDro OBCYXHBHS ABHaLUH B COOTBGTCTBIA C AHBNEHHOR NOTMTHKOR
5.5 OTBOTCTAOHOCTS, NOMOMONMS M O6MEK WHBOPMALHOH

5,51 OTBeTCTEOHHOCTL  NOAOMONMA

BLicea PYYOSOACTE0 AOMKNHO OGECHESHEATS ONPSAGNEHAG  AQBSAENIE AO CBSAENAA NepcoNana
|opransesaun oreercraenHocTH w nomHowoNE.
[FOCT P 11CO 9001—2008]

5.5.1.1 Buiciloe pyKOBOACTE0 AOKHO PACTPAGTUTS OTBTCTBEHHOCTS W NOTHOMOSMS NpH NNZHAPO-
2k PABOT 10 CO3EANNG, BHEADEHHO U NORTEPNaHIO CMIK B OBRACTH METEOPOTIOTWISCHORD OBCTYXUEA-
WA BMaUAA, NPOTOCTABUS PACOTHAKAM OPIaMSAUMH BOSMOXHOCTS CKOODIMNAPOBIWHOIO YWACTHA B
_HOCTINGMY LOTIOH B OBACTH KaHECTEA, COIAB YCTIOBHS NOTHBAUM HX AATUEHOR ASATETISHOCTA

5.5.1.2 OTBGTCTBEHHOCTS 1 NOMHOMO4M AOKHOCTHESX AL TSI BT OTPEBTENS AOKHOCTHb-
MU MHCTDYALAA 4 OBGTIOHSI 0 CSAHAR NI9PCOHTa OPF HMSALIK.
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552 Npeacrasurent. pyxosogcraa

BLIC160 PyX0BOACTEO AOTHO HaIHaWWT NDGACTABHTENA W3 COCTaBa YKOBOACTEA OpraRNTALI, KO-
[TOpi HesBUCHMO OT Apyrix OB3aHHOCTOR AOTXGH HECTH OTOGTCTGHHOCTS W WMETS NOTHOMOMA, Pac-
npocrpansouecs:

2) 13 0GeCreveHHE pa3paBOTIA, BHGAPEHIA 1 IOAAGPXEHAA B PAGOHEH COCTORKIN MPoLEcCos, TPEDY-|
lonix cucTemo wenepemenTa KavecTsa:

b) Ha PEACTaBIIEHMO OTHETOB BHCLLENY PYKOBOICTBY O hyMKLIHOHHPOBaHIA CHCTEMS MaNeHIENTa |
asecrsa u HeoBxopuNOCTH o6 yryswEM:

) Ha CORGACTAME PACTPOCTPaHEHHI OHAMaMS TPEGOBaHAH NOTPEGWTENeH 0 BCeH OpraKAIaLIA

11 &85 & — B OTRGTCTAEHAGETS MPERCTARNTENA FYICROACTAS WOXET ST BANGUEND NoARSPHaIKS
[conse © Gviuin CTopoHaM 1O BONPOCAN, KBEAIULUNGS SHETEM HOHORXIENTS KEHGETRE

[TOCT P GO 9001—2008]

[1pe/ICTaBMTE N PY¥OBO[CTEA 10 KAYECTBY NIOROTIGTON BLICLIGHY PYKOBOACTBY M OPraHATYGT PAIPAGOT-
1y, BHEADENH 1 NORASPXAME (YHKLMOHAPORAIAA CHIK. 3 TaKKE CARS C AEUALUCHHLIM NIONL30BATENEM U
DYV S2UTEPOCOBaMHBIMM CTOPOAaMH 10 BOMPOCAM, KACAIOLWNCA KaHECTa NIPEOCTAEHHS HETO0PO-
~nor#ecKoR WibopwaLM.

5.5.3 BuyTponhuih oBMen udopMaLMeit

BLiciG0 PYKOBOACTEO A0MNHO OBECTOSWBATS YCTaHOBTGNAD § OPraHIIALYA COOTBBTCTBYIOLX Tpo-
LecCoB OBMENa WHQOPMaLHER, BKTI0+a5 MHBOPMALYIO, OTWOCALLYIOCS K PEyTLTATUSHOCTH CHCTEMS No-
emena casecrsa.

[TOCT P CO 9001—2008]

5531 Buicuio pyHOBOACTEO OPraHSAL FOMKHO OBECTO|MBTS HXHKTHBHAA OOHEN WAGOPMEL-
i Mgy CTDYKIYpHLIM NOZPA3ENIOHHMA OPTGHA3ALIM & MPOUECCO COIAMS, SHERDEIHHS H CDyHLINONI-
posanun CMIC

5.5.3.2 BuyTpensuih 0GMeH WipOpUALGH npeycuaTPSaCT:

- WHQDOPMHPOBHHO NPCOKANA, TIPOSOZANOR BCUM PYKOBCACTEOM Ha PABOUAK MECTA;

- OBGHHE COMNADO 4 COBBULAHI

 WCAONL3082144e YA~ BHASOINGKTPHHX 1 APYTX SNSKTPOHNSX CPRACTE WHBOPMALIN

- NOAOTOBKY COTPYAHAKaH OPFaWKSaLIMA 0B30POS 1 OT4ETOS:

- poBenEHHE TEXH4ECKO YHeG;

- pasBop HEONPABABUIAC NPOTHOOE.

55.3.3 Buicuo pyKOBOICTED AOTHHO BKTUBHO CTHIYAPOBTS DGLTIONCHS COTPYNAKDS OPFaW3a-
U 10 YyHULGHI KaHECTB TPEOCTAENAEMOR MOTEOPOTOTUHECHOH WHAOPMALM i DYHKLHOHADOSIIHO
CMK.

5.6 Auan3 co CTOpONSI pyKoBORCTES

561 O6ume nonoxenun

BLICLIE PYXDBOACTEO AOMNNO BHANMAPOBATS Spe3 SAMNAHMPORAHLIC MHTEpBaI BpENENM ncre-|
Ly MEHXIOHT K2UGCTER OPFAHUGALI B LENAK OBGCEUEHIA 8 NOCTORHHON IPATORNOETH, AOCTATOHOC-
T W DE3YILTATMEMOCTH. TOT GWAT3 0TGN BATIOHATS B CGGR OUGHKY BOIMOKHOCTOH YysueHWd
NOTPEGHOCTH B H3HEHEHARX B CHCTEM MEHEPOIEHTA KaHECTHA OPTAHUIaUM, B TOM WHCTO 8 NOTHTIKG W U~
a8 0GnacTh kavecrea.
‘3anch o6 aHanNe co CTOPONA PYXOSORCTE AOMA NOARGPXHEATSCA 8 PaGOYEM COCTORNM.
[rOCT P 1CO 9001—2008]

5.6.1.1 Buicuewy pykOBOACTBY CTIeAYeT BHANKIADOBATS NPATODHOCTS, AASKIATHOCTS  PESYTTATHS-
HoCT, CMK 8 OGnACTH MTEOPOTOTWHECHOT0 OBCIYXHBAHHS! JBHALUH HO PEXE OIHOTD a3 8 7

5.6.1.2 Aaniay NOANEXHT KOHTPON CoOTRRTCTEWA ASHCTayIoweH CMK & OBNACTH MeTaoponorieC-
K070 OBCNYXMBHIS ABHaLYIA YCTaHOBTIEHHAM TPECOBAMHAM, AOCTWKEHHE UeoH 8 OBNACTH Ka|eCTEa, Po-
YNLTATM BHYTPOHHAX 2YIATOR CACTOMS, DOSyMBTATUBHOCTS NPORYTPEXIAO U KODPOKTHPYIOLIX
~ROACTBAH, YOBTETBOPOHHOCTS GBYALMOHHLIX NONBSOBATENION KIHGCTBOM NPEAOCTABNREMOR WETEOpOnOTH-
Heckon uipopwaLi.
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5,6.1.3 CronyeT npenyCHOTPETs PeryIApHYI0 (He MENEO §asa B f0f) OTIETHOCTS 10 AOCTIHEHHO Ue-
mofh B OGACTH KHOCTBA METEOPOTORINECKOTO OBCIYANHS ABHaLHM
5.6.2 BroAHbIO AaHHLIO AN aHanKIa

EXORH4e AaKHLIE AR aHANASa GO GTOPONSI PYHOBOACTSA AOMNHSI BXTIOYTS B GEOR CreayIoLyIa -
| bopuaumo:

2) peaynsTare ayauros (nposepor);

b) obparuyio casab o norpeGHTenei

) yHKUWONHDOBaHUE NPOLBCCDB ¥ COOTBETCTBNe MPOAYKN;

) CTATYC peRYTPEX AL U KOPPNTUDYIOUIAK AGHCTOW;

) MOCTeRyIOLHE AEIICTEN, BLITEXGIOLLWE 3 TPEAAYILYX BHATIASOB CO CTOPONS PYKOBOACTEA

1) WaMEHEHHS, KOTOPSIE MOFTA B NORTWATS H CHCTEM) MEHELXIMEIT KaHECTES,

) pesouegaw 10 ynyueHHO.

[FOCT P 11CO 9001—2008]

5.6.3 Buxogusio AaHLIo aHanKaa

BLXO41o AGHNLIO GHATHSA CO CTOPOHS! PyKOBOACTE AOTNN BKTIOHATS B GO0 5G pewiow u AGH|
|craus, omocaumecs:

3) K NOBILIGHING PEayTATWEMOCTH CHCTRM! MEHEEDAMEHTa KaNECTRA 68 MoLecEos:

b) KNI NORYKLYM MO OTHOLLGHHIG K TPEGOBHAM NOTPEBTENSH:

©) KnoTpeBoCTH B pecypeax.

[TOCT P 1CO 9001—2008]

Ha 00408 BLXORHAIX ARKHHX CTIRAYET MOAFOTORNTS BHYTPENIHAR ACKYNENT (PACROPKEHAS, MPHIGS),
~A0BOAALUAH PERYNLTATH AHANKAE AO CBRAGHIA REPCONAS.

6 MeneaxmenT pecypcos
6.1 OGocnevewne pecypans

(OpranaaLR BTG OTPOAGAFTY A OGECTOwMBATS PECYPCS, TPOGyOM:

2) 2113 BHEADONHS M NOATBPXANUS B PACOUON COCTORMHMN CHCTOMsI MGHEIIAMNTA KaNECTSa, a Tai |
nocros koo noBbiLIeKNS 06 peaynsTaTUBHOCTH

b) AR MOSLILIEHYA YAOBNCTAOPEHNOCTH NOTPEHTENEH MyTeM BIMoNIeHyS Wk TPEGosaNA

[FOCT P CO 5001—2008]

6.2 Henoeueckne pecypent
6.2:1 O6uwe nonoxonus

TIopCoHan. om0 PABOTY, BIMSIOLLYIO Ha CODTGTCTNS PO TPEG0BaHHFM, AOTREN
6571 KOMREToNTHBIM Ha OCHOBE NOMY<@HHOTD OBPa30BHAA, NOAFOTOBKH, HaBLIKDS H OTITa.

110048 14 4 © — Ha ConToaTCTaMS NBoAYKUA TDEBOSBHARAMDAND W KOCBOHHO MOXET BAHATS HPCEHS,
51oTHR UM 11 PABOT) & PaIaX HCTEMS HONBAXIENTS KaNGETaS

[TOCT P 1CO 5001—2008]

BLICUL0® PyHOBOTCTEO OPraHHIALYM OGO OTDERESTS U NOTQOpKHBATS HEOCXOEMIO KOMTGTEHTHOCTS,

nepCONana. MpocbeccHONaNHaR NOATOTORKA NIGPCOHAI3, U ACATENLHOCTS BTUAET HG KGHECTRO HATROPOOTH

6CKOIO OBCIYHBaWHS aBHaLM, AOTKNHa COOTATCTBORATS AEFCTEYIOUMM TPOGOSIMHSM, NDLABTFOMLI K

ATV YOI METOCROOAD PR, OGS HBIALED SpoHa NG L
2 KoMNETeHTHOCTL, NOAFOTORKa K OCREAOMNGHHOCTE

Opranzatins porwna
2) OTpeENAT KAOGKORUAYIO KOWNGTOHTHOGTS NBPCONANA, BUINOTHAILISTO PAGOTY, KOTOpas BrkseT|
va coorercraue TpoBosaw ¥ KavecTay npoaywu:
b) 130 370 Bo3HONNO, OBGCELHBTS NOAIOTOBKY WM NPEATPHKIATS APYTHE AGHCTSNS 8 LENAX AOC:
[ruxon neoBxomoR xomneTenmocT

10
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) OUBHNBATS PE3YLTATHBHOCTS MPAWATX MEp;

) 0GOCTEMBATS OCSEROMIGHHOCTL CBOBTO NGPCOKAN O AKTYAIHOCTH W BIKHOCTA 810 AGSTON:
oG 1 BKnage 8 AOCTINGHME Uenei B OBaCTH KavecTsa;

©) NOnepHGASATS B PaBoHeM COCTORMHN COOTBETCTBYIOLIHG 3aN4CH 06 OBPaI0SaHAM, NORTOTOBK, Ha-
owicax n oniire (4.2.4),

[TOCT P CO 5001—2008]

6.22.1 Ho0x0gMMbIA yposew: KOMNETENTHOCT NGPCONANa CIGAYET NPERYCMaTHSATS i aspa-
607TK@ oY 1 UeneR B OBNACTH KaYeCTSa. TIpH JTOM B2XHO, HTODM BGCk NEPCOHAN, JANATHIA B 06ACTH
METEOPOTONHAGCKOTD OBCAYXHBZHHA SWALIY, WNER COOTBBTCTBYIOLLYIO NOATOTOBKY [5]

6222 BuiCu PyKOBOACTEO OPrHATALA LOMNHO NORGPXHGAT Y NOPCOHNa YPOBGHS NOZTOTORKN,
HEOBXOUMt AN BLTOMNEKUA MPOECTHONANLHbIX OGAIZNHOCTE.

6223 B X030 0By4eHy U NOLIOTOBKN NGPCONANA CREAYET OBPALLATS BHUAMANHE Ha BAXHOCTS BN~
oM TPEGOBaNAR, 1OTPECHOCTER W OXA2HAR BBHALWIONHSLK NOTSIOBATENEH, 3 TaIKE Ha NOCTGACTOMS He-
BbINOMHOHS TPEGOBZHA POTTIAMENTOS, HHCTP YKL

6.2.2.4 MonpOSHE TPEGOBaMHS K KEQTEWKALIAM W OATOTOBKE NIGPCOAN, JAHSTOT 8 AEHALMOHHOR
MeTeOpOnOrIM, NpUBe oK B AokyMeKTe BMO No 258 [4].

63 Wncbpacrpyirypa

OpraaLitA AomNa OpSAGATs, CBCTEWISATS H NORASPHUBATS B PAGO-eM CocToRMMA WIdhpa.|
YT/, NSOSHORMMY A1 BOTIXGAR CoOTBATCTN TGRS KPPORLN. HNOPCTDYTYGa Mo
weT ekoNaTs 8 caba, ccnu NpAMeNHIO:

) 3naHAR, PaGO40E NPOCTPAHCTBO H CERSAHNLIO C MM CPEICTEA TPYRA:

) OGOpYAOBaNME 2117 MDOUECCOB (KAK TEXHAHACKHS, TaK W NPOTPAMNHSE CPBACTS);

) CyGil OGOCTI eI (1aKHO KaK TPHCTIOPT, CEA3b I MHGIOPMALMOHNLIS CHCTEMS).

[TOCT P 1CO 9001—2008]

lpu OnpesneNM 4 COMANA COCTaa WHPPACTPYKTYPH, YCOBHI 15 08 (DyMILIHONDOBaHH Cresy-
T yaUTIIBaTS aITOPb NPUPOLHOW CpeRs, OBGCIHGHHS COOTBRTCTaMA TPOBOSaHAAM CAHITADHSIX APABHA
0P K A0 MOCTaH U METECOOPYAOBaIK.
HooBxopuva paspaboria nianos AGACTEWS Ha Cyai 4pesseisanu CHTauh.
6.4 Mpowsmoncraowwas cpena

OpraiaLitn AONHIa CO3ARRATS NPOVIBGACTRRN YYD CPOAY. NEOGROZMYIA ANA ACCTINGHAR CoOTAGT |
roun TpeGosauma K npoRykl, 1 ynpasATL 0.

142 4 © — Tapui KAPOHIBORCTOCHASH CPERRS OTHOCHTES K YEROSWS
1Y, 8018 (pUaHSCHS, SKOTGIMMECKHS W APJTHE HAKTOP (TS Kok Ly, TEMNSPaTyPa.
e noroasue yenosus).

[TOCT P 1CO 9001—2008]

ropu aunonmor patr

7 T1pOUECCE! XUIHEHHOTO UMKNa NPOAYKUMH
7.1 nanwposanne npoLeccon xuaHewHOro Wkna MpoRYKA

OpransaLis A0mNwa MNaHAPOBATS W PaIpACATIATS MPOECCH, HOOBXORMNLIE AR OBeCTovoNH
[ X04348/OO k3 MOAYKLK. TINGHADOBAHHE TIPOLECCOB XUHSHENNORD LHKTa NPOAYLM AOTKHO LT -
(7130830 C TPOGOBaARI K ADY M NPOUECCAM CHCTEMS MEHSIPMBNTa K3HECTSa (4.1)

Tpu NNaHPOBAHIM NPOLECCOB XHIHOHHOTO LKA PO OPTAHHIALIR AOTHHA YCTAHOBMTS 10f-
[ xonsusu 1 nee oBpasow:

a) uen B OGnaCTH KaHECTBa W TPEGOBaNA X NPORYILI

b) noTpeCHOCTS B PaIpaBOTKe MPOUECCDS 1 LOKYMENTO, 3 TaKKe 8 0BECrEHeHIM POCyPCal A7 Kok
«permo npoayms;

) HGOBX0AUIYAO AGATENSHOCTS N0 BEPAMKALIA W BATHAALLA, MOMITODHNTY, HaMBPEHAO, KOHTROrO|
4 CTITaHMASMA 19 KOMKDETHOM NPORYLIM, 2 TaKKE KPATODIAM IDHOMI TPOAYKLIA,

) SanHcH, HEOBXOaMMbIE ANA CBECNENEN/R CSWASTEINLCTEA TOrD, 4T MPOLECCH KUIHEHHOTO KTa|
npoaysLI M MoAYKLANA CoaTReTCTRYIT TpeBoRaIAM (4.2.4)
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PosyuTar 3100 NNGHAPOBaNHA ACTHGH GbiTs NPSACTABIEH 8 (OPME, COOTBRTCTEY 0L MpaKTye
lopransesaun

Npuuauanun

1 7oyMeH. DEAGARGMA HOUSCC CHCTEN MHEKMGHTA KaHECTER (OGS TDOUSCES HIBHENHOTD -
15 1Oy, P, KOTOPME MRBACTONT NPMENTS X KONKRETHOR TPORYELA, TPORKTY A KONTARKTY. HoXeT
pacouarpuaarsc ax nnaw xauects

2 N paspaBoTcs APOUSCEQS AHBHEHHGHD LHKRD TPOAYKLIN OPTEHHSBLNS MOXST TORXE TPAISHATS TPEBORS-
o 2.

[FOCT P 11CO 5001—2008]

104 42 114 & — B HaCToRAGI CTARAGPFS 10R NPOAYHLINGH POHIMEGToR METEOPOMOTIIECHEA HACHOPMBLIS
TIOGFOTORKY U BTYOK METEOPONOTHGCKOI WichOpAL (B2, PO, POPMTH, NPOTOROS! OBHEHA, RO
YMONTHDOB21440 U BPHABALIAR) )BT OCYLLECTST B COOTBBTCTAM CO CTaHIaPTaH, TDANATLMN B 0BTACTH
MOTEODONOAECOTD OCIYNMBAHA, H CTaKIADTaMW, YCTaHOBEHHbMN B ApyTWX CHODaX ASTETIOHOCTH, WMEIo-
LU OTHOLICIHG K TPEIOCTABNGHIN METBOPORCIECKO WHKDORNALY (HANPHMED. Cat, COPTADALaLINA MET-
OpONON4GCHOT0 OBOPYA0EaHAA U 33POTPONOS, NOMTHO-UKBOPIALHOHHOG OBCTYAUBRIHE U T. 1.

7.2 Npousceu, cansanmsio ¢ noTpe6uTOnAMM

7.2:1 Onpepenenmo TPEGOBaNM, OTHOCALIMKCS K NPOAYKUWA

Opranzai Aoma onpegenT:
a) TPEGOBaNAS, YCTaHOBTENNE NOTPOGHTENSMM, SKTI4aR TDSGOSANNR K NOCTaEKE  ASTELHOCTH
b) TDEG0BaHS, He ONPSAEIOHHLIG NOTPOGHTETIEN, HO HEOBXORUILID A% KOKKPOTHOTD WA Npeanona: |
raowor0 wcnons208awns, KorAa 04O waBeCTHO;
©) JAKOHORaTENLHIE  ApYTHE OBAIATNLHE TPEGOBIHAS, IPHMBHHIMO K TPOYILIK
) OIS AOTOMHATO s TPEGOBHIS, PACCHATPHBACHSIE OPF HHSAAEH KaK HEOTXORUMLI.
1wt 48 4 o — Nostonsoors nocns nocaa wowe:
e KT CISTSGTAL TR, RN K YT TERIMBCKOMY BT
[ ———

[FOCT P 11CO 9001—2008]

couars s ca6s aedcrous no apanTiouy osec- |
o, pononwTenL yeny.|

7.2:11 Tpe6ovanus x sWRaw, COCTasy, GYOPHATaM, CPORGM BbinyCEa, NPOAOCTaBTONHS, PACTDOCTpaHe-
U1 XD METEOPONOT KO WPOPIALUY NPSACTABNEHs & HOPMATHEHbX ACKYMENTA 10 METEOporo-
MGCDMy OBCTYAAGAIIO ACHALUN W AT BT COTTIBCORaME) MEXAY RHALHOHHLMIA NONLIOTATENS 1
IpOBaALpaMH (OCTABIAKaN) METEOONOTMH-GCKOH WHODMALAM M YCTT

7.2.1.2 TpeGosaHus K NOATOTORKO  BHNYCKY METGOPONOWHGCKOH HHGODNILIN, WO CTaKIAPTUSHDO-
B2MHBIE ABUaUOHHNM OTIS30BTENAMN, ODEAIIOHS 3 PYKOBOASLLYX U MOTOECKX AOKYMEHTaX 0pra-
Haun

7.2.2 Awanua TpeGoBaHAR, OTHOCALLAXER K NPOAYKLIM

(OpranHaaLs AOTNHa GHaTIMPOBATS TPEBORaNI, OTHOCALIMGCH X TPORYFLIN. BTOT aHans FOTxEN
NPOSOATLCA 40 NPUHATHS OpraNIaWMEH OORSATENLCTSA NOCTABATS ADOAYKLIM NOTPEBATNO (Hanpw-
48P, GCTH B TNGPAX, TPUNHTG KOHTPAXTOB Wi JaKEIO, PHNTHE WIMGHGHAI K KONTPAKTAM WI 3283
21) u gonwen obecnesusare:

2) onpenenexue TpoGOBaNWA K MpoRyKM;

b) COMMacoBaNHe TPOGOBaHAH KOKTPAKTA WM 33K233, OTAUSGIOLIAKCS OT PaHGD CHOPMYTMPOBIHNL;

) COCOBHOCTS OpraHUIaUMM BHINOTIHSTS ONpefeNeNHse TPe00SaNS.

3anuck PeyNLTATOB aHAASA H NIOCEAYIOUAX AGACTBNA, GLITEXIOLIX H) AHaNKS3, RO NOATEP-
| xarsca s paosem coctosmu (4.24).

ECru nOTPOGHTENY He SHIESHIAIOT AOKYMHTHPOBNHLX TPEGOBaHAN, OPTaNATaLAA AOTXHA NOATHep- |
|Fum uxy noTpeGuTens a0 npuuATHA K WCroNHeHI.

ECrH 7006082 K IPO)XLUNM MINGHEN, OPTAHASILIS FOTKHA OBECTENHTS, TOM CODTBOTCTEYO- |
L1440 AOYMHTSI Gl MCDAEIGHS, @ 3AHNTEPCORaNHAII NepCoHan B NOCTARGH 8 KABSCTHOGT: 06 Y-
[ —
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504 43 7 4 & — B Rororopax GATYaUNR, RR KaK TGRRERA,OEYECTanONS 1apo3 apHeT, TpavTH |
oot H0LGnC0087A345 TpOSOANT ORI SHATMS KAXROTD 39K338. BUECTD 3100 HAAKS MEKOT PRCADOCTDS
7oc5 o cooToaTeTay iy HABOPIBLHID O TPOAKLIN, TaKY, X KITBROTH K APYTH POKTAMHAE MTEpHAT

[rOCT P 1CO 9001—2008]

7.2.2.1 OprauisaLynn AOMXa OGECNENMBATL 12 PErYNAPHO OCHOBE NPOSEACHHS MOKATOPHNTR, ana-
32 1 APy yHKLIAR IO BEDACHKALIAW W BATIATALIH, HaPABIEKKSLX Ha OIDEBTEHHE COOTSETCTBNS G-
~BOCTABAEHOR METEOpONOTM-ECKON WABOPHALIN AGHCTEYIOM TPEBOBIHASI HOPMATHBHSIX W TPAB0SX
RoxywenTos.

7.222IpoLecch, ONpeaGAAIOWIAG KONTPOHLID yHKMA, FOMKH BT AOSOHS B HEOBXOANOM
OBLoMG 40 BCEX CIOLMANIACTOB, TBOTCTBRHHsDX 32 NOATOTOBKY, BMNYCK, PACTPOCTPaHSHHS, A0GGRSHHE 0
ABHALHOHHOTD (107153083 METEOPOTOTWHOCHOH WHHOPMAAA.

7.2.2:3 Viswenons TpeB0SaMAR, BHOCHNYSX B NPAKTHKY METGOPOTIOTWHGCHORD OGCIYXHOAHMA aBHALIN,
ARSI GLTh COMMACOBMHSI G BBUALIUOHBIM NONLIOBATETOM

7.2.2.4 MeTOPONOrH4GCuAh nOTHOMOSHH 0pran OBECTOHHBAGT HHADIPNHPOBaHHE BCOX JaUNTEpECo-
B2/ CTOPOH © AOITIHENVX WK HIHEHEHARX K TpRGOBZHUAH N0 METECPONOTUECKOMY OBCTYKBANI
PAXAANCKOM ABUALMA, 3 TAIKE NPUIATAIX NNPASKaX K MPARCX@HM 3 [2] W TexwsecKomy pernameiTy
BMO 3], npWHAM3RMIX N3 HaLHOHARLHON YpoRKe.

7.23 Conaw ¢ noTpeSHTenaum

(OpranisaLien BOmra OnPOAGATS H OCYILECTONATS SXPEXTHENSE MEPH 10 TORLSPXaNHI CaRan ¢
petiumensuy, Kacaounecs:

a) wpopuaum o npogyk,

) NPOXOEHWS SATPOCOS, KOWTPAKTa WM 34Ka32, BITIOHEA NOTPAB

) OBparo Casan oT NOTPEGHTENH, BKNI0NaR XaNODH NOTPECHTNeH.

[TOCT P CO 9001—2008]

B33UMOAGHCTNS MOy POBAHAEPOM (1OCTABLIAKOM) IBHIMETEOPONION4ECHOR HHAOPHaLIA H 2BHa-
oML NIOTSIOBATENAMM HIOTAHO CTDGETITLCR NOTICKGHHSA HOPMATHSHSIX DAB0BLX AOKYMEHTOS, CO-
(OTBETCTEYIOUAMM COrMaWLEHMAMM 1EXEY NPOSIARGPON (TOCTABLIMKOM) W ABAUMOHHSM ONB30SATENION,
DOAGPANLISIMA 2BHALHOHHAIMA TPAZTANN B OBNACTH HETEOPOMOMIECHOD OBCAYNABANAA BBUAMA,
HCTPYRUAAI DO METROPONOTCHOMY OBCAYXHERIMO BEAALI W APYTHIA MENEEOMCTBEHHSIM ROKYMEN.
TaMA, POy CUATMBAIOLMMIN BOSNOXHOCTS YCTPGHOHS 334N BEHALMOHHX NOTS30BTOTER 8 ONepa-
THBHOM nopae.

7.3 Npookruposakwe  paspasorka

7.3.1 NiNaWWpPOBaHMHO NPOGKTUPOBIHHS W PaIPICOTIH

‘OpranisaLitn AOTIXHA INaNAPOBATS NPOGKTHPOBANHO K Pa3PABOTKY i yPABRATS JTHMH TPOLSCCaNH

B X000 M12HUPOBaNUS PORITUPOBGKS 1 PaIPABOTION OPFaHHSALLAR HOTHNA YCTHaBTHEATS

a) Cranun npoeKTHpOSaHWA U paspaBoT

) NpOBOAGHHE aHANASA, BEPHDUKAMN 1 SATATALIA, COOTETCTBYIOLX KEXEOR CTaun poeKTHpo- |
s u paspaton

) GTBGTCTRRHHOCTS U NOMHOMONYA & OGRACTH ADORITHPORZHIA 4 paIPAOTIL

(Oprany3as A0 yIPaBAT G3AMORGACTEHOM PASIASHSX TPYIN, JaMATLIX TPOGKTHPOSHAEM ]
[pa3paBoron. o Lensx 0BecnexeHH SDAEXTHEHOH CORSH U HOTHOO PACTIDGAENONHS OTHTCTECHHOCTH

Po3ynbTaT INaMHPOBaNAS 0K AKTYATHSHPOSATLCS, 6CTMH 3TO HECXOMHMO, B TPOLECce npoeKTi-
posans u paspadoriu.

1 Ak © 43 1 4 © — ANSTI, BOpADAKSLS 4 SSRGS TPOGKTPOSSHID AR KNSIST PASHS Lor,
ooty MO POSOAATE  SAMACA G M BT KB DTAGILAO, 18X 18 T 0u SOUGTSANE, NORKOESLN AP 1.
[———

[TOCT P 1CO 9001—2008]

(Opra3aLIUs AOMHA MPEAYCHATPHBATS © NNaHaX MEPOTHSTWH, HATPABAEHHLX a PaPABOTHY, CO-
SOPIIGHCTOOBaHHE  SHEIDEHAE HOBLIX METOZ00 H TEXHOTOTWA MOTOOPOTOTUECKDTD OBCTY KBNS ABHa-
U OBOPYAOBaHAR A5 HOHGPEHWH, OGPaBOTIU H NP3 METEOPOTOTHIOCION HIDOPMAL, TOPAROK

n
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B32MMOROACTEN SCOX YMACTHAKDS NPOLECCA PaIpaBOTKH. [OMAEH GbiT OBGCIIO|OH KONTPOT BHTOMHOHHS
PACTPENEHUE OTBETCTABHHOCTH Ha BCEX JTaNaX NZHHPYOMISX WEPOTPUATHY.

7.3.2 BXORHLIO AAHHLIO AN MPOGKTUpOBaHMR W Pa3paBoTH

B0 AaUNM, OTHOCALINGGS K TPEGOBaNARM K MPORYNMA, AOTAHS! GuiTs OnpoAenGs, a sanwcH|
| omiess: nosnepxeaT.ca 8 pabiotem cocronu (4.2.4).

BXOMME LIS RO BKIOHGTS B COBS:

) CoyNILIONATLHbIE 1 OKCYATALMONHE TPEGOBaNAS,

b) CODTRRTCTEYIOLIG SAKCHOARTENLHE H ADYTHE OBAIBTENS TPEBORINNS,

) Tau, 728 370 BOSMOKHO, MHDODUAL, BIATYO 43 TPETWAYLAK AHATOTH-HLLX POBKTOS;

) ApyIVe TpeGORaNR, BAXGILE ANA TPOCKTWPORAKAA 1 PaSpaBOTIL

B0 QaHHBIG AOTKHS AHANKHPOBATLCH Ha AOCTATOSOCT. TPOBOBaHAR AOTKHS BT oMb
By CHLICEHHAIL W 1oNpOTHBODSHHaLM

[FOCT P 1CO 9001—2008]

OpraH3aLIM AR OMEANENHA BXOALX AZHHSIX HECHORWNO:

- OpraIIIOBATS BLINGTMENE MEPONPHATI 0 Pa3PABOTE 1 BHEAPEHIO HOBKIX METOO MPOTHOSHPOa-
M W TEXNHONOrUA MOTEOOTOTMSGCHORD OBCIYAMB3NHS 38U, OBODYIOBaMAA AN HIMGDONAS, OPABOTHM
IO METBODOOTECKOR WHGODUALM, KaTPABTOHHBLX 3 YTy LIGHH KaHECTE MTEOPOTIOTH-OCIOM Hi-
opuai

- yHaCTB0RATS B ONpeAENEHIA TREBORAN K METEOPONOTIHECKOM WHBODMALMA 1t OOPYACBINING,
oBecreuMsaLeNMy 0 NOATOTOBKY 4 NpeROCTaBTINHE;

- 0BGCIowHTS AOKYMONTANLHO® ODOPMIEHAE MPBOLMBLX PAGOT W BHEPEHAS O3y NSTATOS.

7:3.3 BLIXOAMEIO A2NNLIE NPOBKTUPOBaNMR M Pa3pAGOTH

'BLiXOHui0 AaHHLIG MPOOKTWPOAAWS 1 PAIACOTHH AT BT TPOACTABNGHS & (OPHE, NORKOR
16/ 417 MPOBEAEHIH BEPUDUKL OTHOCHTEIBHO BXONIX TPEGOBaIA K TPOSKTHROBANHIO 1 padpaBOME,
2 TaKe AOMHNL BT OALMANLHO 0IOGPEH AO X NOCHERYIOLIEIO HCTONs3082HA.

'BLXOHuI0 AaHHLIG MPOOKTHDOANMS 1 PAIPACOTHH AOTIKHME

a) COOTBOTCTBOBTS XD TPEGOBIMASI K NPOGKTHPOSAHHI U Pa3PABOTHS:

b) OGeChewaaT COOTBOTCTEY0uLOR HGOPHALHEH 10 SAKYTKAH, POMSBCACTS)Y W COCTYKHBIHHK

) CORGPKATL KDUTEDHM MPHEAK NPORYKLY WA CCA Ha Nt

) OTIDEAGNATS XaPAKTEPCTHAM MPORYKMM, CYLLECTBGHHSSE AN 60 GI30MACHOTO 1 NPABKTSHOTD -

T ik @34 & — UbopUBLIR N0 APONSBORETaY  OBCyXHSBHIO HOXET BKOYE
|nawse o coxpanasan npoaysur.

[FOCT P 1CO 9001—2008]

casa nogpote|

7.3.3.1 BKOANSIE ABHIME MPOSKTUPORHIAA 1 PAIPASOTKN RTINS TPOXOZTS HEOBXORHNYI0 MPOBp-
Ky Ha COOTBRTCTEME TPEGOBHIAN HOPUATHEHSIX ACKYMENTOR & YACTH METEOPOTOTUSECIOT0 OBCABaINA
aswauum 6]

7.3.3.2 MeTeoponoiieckoe OBOpYAQEaNHE, UCONK3YEKOE NpH oy 1 OBPaGOTE MeTe0po-
OTMHGCIHAX 2HHSX, AOTXHO TPOXORWT, WCILITaHW Ha COOTBBTCTBHG YCTaHOBIOHHSIM TPEBOBaHARM (10CY-
BAPCTOEHHLIM 1 BOOMCTOOHHuM [7]) W UAMETS COTGDAKATS CPEACTB HaNDEHA W THIA OBOPYR0BNM,
JROGTOBEpMHS romHOCTH.

7.3.4 Awanus nposkra u paspaSorkn

Ha COOTBGTCTSYl0WAX CTaAR AOTXOH NPOSORMTLCA CHCTOMATHOCIAH BHaNAY NPOOKTa U pa3pacoTH
o cooTaercramm C sannauposamwesvm meponpuETWAA (7.3.1) 8 uenax:

) OLEHMBEHWA CTOCOGHOTH PeYLTATOR MPORITHPOBANHA H PA3PABOTKH YAORNETROPATS TpeB0sa-

) BbiABnGHI 110BSX TIPOGTIEN W BHOCOHHS NDSANCXEHAN 10 HEOBXOMMbIM HOHCTONSM.

B COCTaB y4aCTHNOR TAKOFO BHAMUGA AOTHHL BIIONATACA NPRACTARHTENM NORPA3AENGHH, WEI-
X OTHOLOHHS K GHATUSHPYONO(bIM) CTaH(3M) NPOBKTUPOBaHS  Pa3paCOTIU. anKck pe3yTLTaTos)
|aman2a 1 acex HeoBXOAMMLX AGHCTRMI AT NOARGPHNBATACH & PABOEM COCTORNM (4.24).

ITOCT P CO 9001—2008]
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(Oprai3aLus, K2 33134 PA3ABOTNH METEOPOOTHLECKOTD DBOPYIOBANHS, HSE3 CEON HaSHA|GH-
Ve CTPYITYPSI ACTHOIA KOHTROTWPORATL GINOIEHHE BCX 3TaN0R PAIPABOTIN Ha COOTBRTCTENE JananeH-
s TPOGOBINMA M GHOCHTI 3aMOHaHHS  PEKOMOHIAUUM AT YCTDaHEHHS HeAOCTATNOS, BUASTENHSIX &
IPOLSCCR NPOBGPIH BAITONHHMS KAXOTD HTana.

7.3.5 Bopudukauus npookra u paspaorin

‘BopguKauU AOMHa OCYWECTINIATSCA B COOTGTCTEAW G 3AMTANAPOSaNNLIM MOPOPHSTHNH
(7.3.1) C oMo YAOCTOBSPATCS, 47O SbNXOZHMIE aHKENE NPOBKTUPOBZHUA W Pa3PABOTIH COOTBTCTBYOT
X072 TPEGOBaHAM. JaMCH e3yTLTATOR BEPHCPHIGLIN Y BCEX HEOBXONMBIX AHCTBHH AOMASI NOR-
| eprotsar.ca o paosew cocrosmis (4.2.4).

[TOCT P 1CO 9001—2008]

7.3.6 Banwnauwn npookra u paspabonu

BanvAaLIm MPOBKTa  PapABOTKN AOMNNA OCYLLSCTANATLGA B COOTSTCTAMN G SanTaHApOBaN A
oponpSTAMA (7.3.1) C LGNbI0 YAOCTOBGPHTLCE, 4TO MoNYEHHES B PE3YALTATE PO COOTBRTCTEYeT
[TPeGOBaHM K YCTaHOBANOMY W TIPOANONATAEUOIY MCTONIOBaHA, GCTIA OHO HIBBCTHO. e 3To|
1paXTHSCHMN BOSMOXHO, SATMIAUAA OANA LT 3a0EPLIH] 0 NOCTABNS W MDHMGHSHHS TPOAYHL.
3anuch pedyeTaTOB SaNATALIM H BCEX HEOBXOMMBLX SOACTEMM FOMXHMI NOIIGPHUBATLCH B PaBoHew Co-
[croswan (42.4).

ITOCT P 1CO 9001—2008]

(OpraHI3aLMA AOTHHA Ha POTYTIADHOR OCHOBE KOHIPOTIAPOBATS COOTBBTCTEME METEOPONOTHHECKOR Hi-
POpAaUH TDEBOBEHISM HOPMATHBHBLX AOKYMENTOB B OBACTH METEOPONOTHHECKOTO OBCIYXHBINA aBHa-
Ut Pe3yIIsTTSI KOMTPONA AOMXOI AOKYMENTUPOSATLCA B BAE Sancel (4.2.4).

737 Ynpasnewwe wimerehuAMA npoeKTa 1 paspaoTK

V13MeHo A5 POeKTa W PapaBOTIH AOTNIHbL BT WGHTHDAIAPOBaNS, @ SaMHCH AOIK: NOARSP|
a7 & paovien COCTORA. VaMeHGHIA RO GbiT MOAAMUPOBAHS, BEPEHALUPORN W B2
posansi CooraeTCTRyOwM OBPaION, 3 TaKKE OOBEHSI [0 SHACONH. AWATIA3 UIMEHOHH TOBKTa 1
a2paBomon AOIKeN BEIONaTS B CEGR OUCHKY BTIUHAS KIMGHOKHA K2 COCTABHMIE SaCTH 4 YX© NOCTaBIoN-
o npoaymo.

3ariAcH posy b TATO aHNKIa HaMSHENAR  FIOBX HEOBYOMALX ASACTBIH JOMHS MOAREpANBATSCS|
o pabosen coctoum (4.24).

[TOCT P 1CO 9001—2008]

7.4 3aynun

7.4 Mpouece aaxynox

(Oprany3aLus A0 OBGCTOwMBATS COOTOBTCTOMo JaKyNOHHOR NPORYILIA YCTaHOBMOWHBIN TPE5O-
2 x 3a6ya. Tl U Tenews YIaBNEKHS, IDWMEHAGHSE 10 OTHOLLGKO K NOCTABAKY W aKyTTeH-
10 TpOyXLIAM, ZOMXH SABUCOTS OT G0 BOSHGHCTENS Ha NOCTSAYIOUNG CTALMM XHMMEHHOTO. LAKTa
npoaysw wa roroeyio npoayKLo.

‘OpraiisaLIA SOMKIA OLHARTS 1 SIGAPATS NOCTABLLKOR 13 OCHOR JX CIOCOBHOCTH NOCTaRNATs
1pony KM B COOTBOTCTBMM C TPOGOSaHAM OpraNHIaLMA. lOMKHS! BT PaIpABOTaH KPWTEPHH OTC0Pa,
1101404 4 IOBTOPHOR OUEHKM. BANHCH PE3yTITATOB OLGHHEAHHS W MIODbIX HEOBXONLX AORCTENH, BLToKa:
10 3 OLiow, A0 NORRGPHUBATLCH B PABOHEM COCTORMIM (4.2.4).

[TOCT P 1CO 9001—2008]

7.4.1.1 OprawK3aLHA AOMXNHa KOATPOTMOBATS CODTOBTCTEMNO 3akyNAGMOH NPOAYKLI CYLECTBYIOUMM
TPeGOBaNMAM, B TOM ACTe & OBACTH METEOPOTIONAJECKOTO OBCAYXHBANMS BHALA

7.4.12 OprawsaLyo# A0mKen GuiTs OGECTOHOH KOHTPOS OTSETCTBEHHOCTH NPOBAAZEPa (TOCTaBUM-
Ka) POy M TPOTYCHOTPEHS! 070 TaPaHTANLIS OBSIATENLCTBA, OBOPUTEHHSSE OKYMEHTAIHO.

7.42 Vncbopuaus no sakynkam

TOCT P UCO 9001—2008

7.4.2 Wuchopuauun no sakynkam

VHEPOPHELIAR 10 33UYMKaM AT OMCHBATS 32K32KKYI0 MPOAYXMO, BKTIOaR, 16 3T HeaBKoaH:-
o, TpoGosanus:

15
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2)  OdpwipanbHOMy OA06PONA POAYKLLH, POLERYP. POYSCCOS 4 OBOPYACBaNAR,

b) Kk Keanucbwkau nepconana,

©) K cucTENe MeHomNMONTa KaeCTEa.

(Opransaus AOMKIa OBCIENHEATS AOCTATOMHOCT YCTaHOBMOHHSIX TPEOBaNMH K 3akyTkam 20 x|
cootuens nocTasuy.

IFOCT P 1CO 5001—2008]

Tlpu nepeaae 10Goil U3 yHILA NPOBaIiAEPa (1DCTABLUNKA) METEOPOTOECAOTD OGCIYHEZIA
TPeTuo CTORONS OPFANMLAUMA ROMNNA OBGCTRMETS KONTPONS 23 COBIOREHGH TPABOBZHI HOPUATHE-
X AOKYMGNTOB 8 0GACT METEOPOOTHIGCKORO OCIYXHAHWA ABHALA H CTaHIaPTOB AOHCTBYIOMOH CMIK

7.4.3 Bopudnkauns 3axynnownok npoaywun

(OprarizaLIA AOrNHa aRABOTATS  OCYLLECTRNATS KOHTROT WA APYTyI0 AGATERSHOCTS. HEGXOR.|
1410 A5 OBCRE4EHIA COTBRTCTaMA 32K/ANGHHOH NPOAYILU YCTENORNGHHLIM TPOBOBaHNAN K 23NN

ECI4 OpraHA3aLus wIh 6@ nOTPEGWTens NPOANONaraCT OCYLIECTAATS BOpHGAKALO Y NOCTABLIAEA. TO|
|0PraN+3aL45 H0TDXIa YCTaHOBMTI WGP 1O BOPHIMKALI W NOPABOK BLITYCKA NPOYXLIAM 8 MHCHOPMALMA 1o
saxynca.

[TOCT P CO 9001—2008]

7.5 Npousoacrao u obcnyxmsanwe
7.5 Ynpasnouss npouIBORCTBOM U O6CnyXHBaNHOM

(OprariaLIA AOTNIa NMaNVORATS 1 OCYLIECTANATS TPOFAS0ACTEG N OGCTyXBaNNS & ynpaErmeME|
|yenosMAX. YnpasnAeMLIe YCRORMA AOTHGHS SKIOSATS B CECS, Tau, 0 31O NDAMCHAO:

) ARG WADODNALIA, OTACHIBIOUSH X3PaKTODHCTARA POV

b) Hanune Ao WHCTRYKLAA B CTyaE HEOGKOMNOCTH

) npuMeHeHHe NoaXoRALErD 0B0pYACE2IHS:

) HARUAG  TPUMEHEHHE KOHTPOTISHOTO 1 MSNEPHTOTISHOTO OBOPYAOBAHIS,

6) NPOBOTEHME MOHMTODWNTa  WaMopeKHY,

1) ocyecTneHH BuiTyCKa, NOCTABKH  AGACTAMH NOCNo NOCTABKN NPOYKLIK.

[TOCT P CO 5001—2008]

(Oprasaa (4epes CaoH HadHaUeNHLIE CTPYKTYpS) AOTKNHA yIDaBTSTL TeNyLLHNI W NITGHADYOMBIMM
PPOLECCaMM NOATOTORKY, BLINYCKE W NPEAOCTAANSHY EUALIUOHHONY NONLICRITENO METEOPONOTIECHDIH
WOpIaLLH, OBOCTIBHHBATS MOHATOPUHE BCEX POUECCOB 10 CNEPATHEHOR ACATENHOCTH, MIAHAPOBZHAG,
MOAGPHAIaLIAM, TOPEOCHALIGHNO TEXHIMBCKHI CDOACTOaMH.

7.5.2 Banwgauus npoueccon NPouIB0ACTEa u oBCRyKHBANHS

(Opran2aL A0 BAIWMPORTS BG TPOUBCCH MPOWIBOACTER 1 OBy KHENHR, PasyMTaTs KOTOpL|
140 MOrYT Gl BODADILIPOBaBMOCTGAILLAM MOHITODHHIOH WK HSNPOYARA, 333 4010 HEFOCTATIA CTa-
0BATCA 040N TOTKD N1OCNe Ha'aa HENONL3OBaHAR RORYKLH KW OGNS NPRACCTARNGH YCAYT.

BanMRaLR AOTKHA NPOJGMONCTPPOBATS CIOCOBHOCTS WX POECCOB AOCTHFATS 3annaHApOa
oix pesynbraros.

(OpraH3aLIMR JOKa Pa3PABOTATS NP 10 ITHHTIDOECCN, B TOM HHCIS TaN, 16 ITO NDHICHANO.

2) OIDGRGNEHHELE KDHTCPH AR QHaNKI H YTESPHEGHAA NPOLECCOS,

b) yTBepKaeHv CoOTBETCTEYI0WISTO OGOPYAORaHA  KEQMAGHKaLIMK NepCoNana;

C) MIPHIEHEHHE KOHKPETHLLX WETOROB 4 IPOUSAYP:

) TpeBosanu k sanucan (4.2.4)

) nosTopyo sanugawo.

[FOCT P CO 9001—2008]

7.6.2.1 Oprau3aLs AOTKKA ONPEAGIWTS MEPH, KDHTGDHM 4 POEAYPSI AR OUGHK COOTEBTCTENR
TPTaraCMOR METEOPONOHHECKOR MHDOPUaLIAM TPEGOBIHHM ABHALIOHHSIX NOMSOSATEAGA,; CRERYeT po-
IYASPHO OUEHUBATI FOCTOBEPHOCTS BbIABAGMX MOTECPONOTH-ECHIAX POTHO30B W MDOSCAKT COOTBBTCTBY-
oue 3ancn (aononanne B k npunowekino 3 (2] Texsmdeckne perramenst BMO [3]).

7.5.2.2 [J7% PeNMaLAA MPOLECCO, NPERYCHATPHBAIOLI COBIOAENE HEOBAOMOT YPORKR Ka4es-
T8 METEOPOIONI4ECKOi NGROPMALYA, FOTKIHS GHTL P3PABOTaNI OGOCHOBZNHALE KPHTEPYA AT BCEX ypOB-
Hoi CMK, COOTBBTCTOyIOWME HOPNATHBHM AOKYMENTaM 8 OGACTH METEOpONOTMECOTD BTGNS
aswaun.

1
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753 VaowTudbwcauun u npocnexwsaemocs.

ECA 370 BO3MONHO W LUGTECO06PAIN0, OPFAHASALIR AOTXHS WASHTAPHLIHPOSATS MPORYRING G 1o
MOULI0 COOTBBTCTBYOILX CPECTS Ha SCOX CTALMX 00 MAUIHEHHOTO LK.

(Oprany3aL MK WOTUCDAUPOBATS CTATyC PORYKMA 1O OTHOLLEHWO K TPEGOBaNHIM HOWHTO-
10412 1 HMEDEHIH Ha BCEX CTAIIEX 0 XIHIHEHHOTO LA

[ECnM (OCTENWAAEOCTS RATAETCA TDSGOSAHAEN, TO OPFaHATALUR ACTNNA YIPARNATS CreUHansHo
seHTUKaLM NPORYALIA M NORAGPXHEATS 23NUCH B PaGONeM CocTORHAM (4.2.4)

it 48 4 0 — B pAAS CTDBCAGH DPOMBULTGSHOCTH HENCRXWUOHT KOHDATYPaLLNK SBRSOTCR CEORETOON
noasopass uaeHTHBKaL  poCAEUSBENOETH

[TOCT P 1CO 9001—2008]

7.5.3.1 Oprausaueh ROMa BuiTs 066CTO|OHa HASHTHHKALIAR W NPOCTEXHSAGHOCTS WETE0pOnD-

F1MECKOR WHPOMALIAW, TIPOAIArAGHOH ABHAUOHHOMY NONLI0BATENID W PACTIPOCTPAHSENOR 0 KaKANIM

CaR3M G yKa3HHEM CPOKDS, TWTa, NIEPHORA AGHCTSUS, HCTONHHKOD 4 OTBGTCTBEHNOTO 38 NOETOTOBKY H 8LITYCK.
7.5.4 CoBcraoumocT noTpeGHTeni

Opranzaliin AGmNGAa MpoRARST 33607 O COOCTAOWHOCTH NIOTPOGHTONA, 10KA 0K HaXOAWTCR oA
|YpaBeHWew OPraHAIaLVIA Wi HCIOTbaYGTCH 6. OpIaKWIAMR AOTKKA WAGHTADHLADOBATS, BOpHEML-
oS, 3aUALLATS 1 COXPAMAT COBCTBEHNOCTS NI0TPECHTENS, NPEOCTABOHHYIO A1H YCTONLI0BaHMS Wk
Kri040w45 B MPORYKIW. ECTM COBCTBRHNOCTS NOTPEGATENA YTGPSHa, NOBPSAAIGHS WI TIDHIHANA HOMDH-
0O 471 HCONS308a1S, OPTAHIIALIR AOTKIHA SBECTTS 6 ITOM NOTPECATONS M NONAGPAMBATS 3ai-
|cw e paBouen cocrosmu (4.2.4)

1w e anwe — Coberasmsocts noTpebuTas
1 csenenun nusoro xapacrepa.

[TOCT P 1CO 9001—2008]

[ A —

sy coscrsenocrs|

TTpeocTaEENHE METGOPONOTYECKOI! HMDOPMALIN MONCT GKTs OPFAHASORAN C HCNOMSJOBZHHEN

(OB0py/108315:  POIPAMMNO-ATNIPATHLX CPOICTS ABAAUAHHOO TONLIOBATENs. B STHX CIy-a5 OpraHHIALIAR

~AOOHa COBMOTATS TpeCOGaHIS 1D HCIIYaTaLYA 4 COXPHEHA) COBLTBEHHOCT AEHAIOHHOTD NOMNL30B3TENS

(Tex0M4 KD 4 WHTENIOKTYaNbHOR) B CODTOBTCTBMH C HOepaNLHIA | MEXBOTOMCTEEHHM HOPHaNH.
7.5.5 Coxpanamue cooTeTCTaus npoRyKUMA

(OpraiHsaLyth AOTINHa CoXpaYATL NPOAYKLIO 8 X028 BHYTENHGH OGPaBOTKM 1 & NpoLSCe nocTaeii |
oCTy HaWaue NI & LONAK NORASDENAA GO COOTRBTCTRNR yCTaHORNGHYLM TpeGORZIMAM, ECTA 3TO Npi-
10HAMO, COXPaHHHE COOTBTCTENS MPORYALIN AOTKHO BISIOHAT 5 CEOR WISKTUGHKILING, NOTPY30s-
10-pasrpy30HLIe PASOTH, YIGKOBKY. XPaHENHE W 3aLLTY. TASGOBIKHE COXPAHEHIR COOTBETCTAMR AOHONO
6 TaK© MAMNENO 1 K COCTaB MM SaCTM NPORYXLIAH.

[TOCT P CO 9001—2008]

75,51 OpranisaLiA Romera OBECNewAT: CONTARTCTENE NPEAOCTaANAEMO ARHALHONHOMY NONka03a-
OO METEOpONOTHECKOM WHDOPNaLIAM YCTAHOBNGHHuIM CTaHIAPTAM, COBTIOAEHWE (BOPUATOR 1eperah
npenCTasnenHA WHpOPMAL.

7.5.5.2 ECTi B8UaUMONH 10NS3082TN WNGST BOMOKHOCTS MONeNHA (3anpoca) HETeOponor-
HECKO MHOPINaLIA 3 G3HKA BBHALHONHSIX METEOPOTIONAECKIK 3K (H9DE3 VINTSPHET WA Ay Cio-
‘COBOM), HoOBXOEMO OBECTIOABATS ONGPATHSHOE OCHOBTIEHAE METEOpONOTHHECKHX AaKHX, NOIBONAIICE
"APSAOCTARAAT NONL30B3TEN0 NOCARAHOI0 HHEOPMALINO & YCTAHOBNRHHON HOPMATe.
7.6 Ynpannokwe 0BOpYAOBAHHOM ATIA MONHTOPHHFA W HIMEPOHMA®

‘OpraaLIA AOMKHA ONPEAGTITS MONITOPWHT W WaMEDEN, KGTOPHIE TPRACTONT OcyWeCTanATS. 3]
12640 0G0pYAOBHHE 25 MOWITODHATa 1 HIMGPEHAR, HEOBXDIHMOB [713 OBGCTIEUEHIS CONTETENSCTEA Co-
JoTaeTcraws npoayKLM YCTaHOBnGHHSIM TPOGOBaHMS

B ——
cuny 4 TeppiTOpAA POCCHICION DUAGPALINM, K0T0PHS CORGPRTER B KOPHATHENX AOKYMHTAX o DGCTSVOHS
RA0CTa8 A DR, TRk DSREPT I aFGHTEIEON 1 TEAHAMACKOMY PEIYPOS A  WeTEOROTM G
7acerans © Daepanonum 3950w 08 B5eceNeHN SANIETaS WaMepEKNAY (07 26 Wioks 2008 fona N 102-03)

"
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(Oprannaai AOyera YCTaHORMTS TIPOUSCCH AFA OBGCTOHEHA TO10, 4106 MONHTODHHT W KONEPOHHS
T T BLITONAHbI U 8 RGHCTOMTEMSHOCTH G BHITONHOHb: B COOTBETCTBM C TPECOBIMARMM K i

“Tal, 116 HEOGXORUMO OBOCHEHHBATS WIS JKOHHIO CATY PO3YTIBTAT, WIMEPHTENLHO0 060py -
|Fosane aomoio Gums:

2) OTHANWEPORANO Wi NOSEDEHO B YCTRHORNGHHSIR NIGPHOS WM NGPOA LI ADAMGHEHUEM 10 ITa-
| Mo44214, nePEAAIOLLM ASHEP 2L COAEIEH  MEXEYYZPORSMA A HALUOHATHLIMA STENOHaM
w07y TCTBM Taluix 9TanOHOB G233, HCNOIHIOB3HHAR AT KATHEPOBKI Wik N10BGPI, AOMNA DTS 32p6-
rvctpaposara (42.4);

) TporyUpOBaHO WK NOBTOPHO OTPEITUPOBIHO 10 HEPE HEOBXORUMOCTH,

) URSHTUALIPOBSNO B LiENAX YCTaNOBNEHIS CTTYCa KaMWGpOBI

) JaLULEHO OT PeryIUDOBOK, KOTOPHIE CAGNATIA Gol HEOHCTONTELHLIN POSYIVTATI HIMEPEHHS:

) 33LUMLIGHO OT NOBPEKAEHIR  YXYAIIGHHA COCTORNIS B X0R6 OGPALLSHIS, TEXINEEKOTO OBCRYKit-
ks u xpawowss,

Kpolie TOro, opramiauua AOMXIa OUEHITS U S3PETHCTPHPOBTS NPRBONOHHOCTS MPERAYLIX pe-|
3711208 MaMODeNS, 6 OGHAPYXEHO, 410 BOpY0BaKAG HO COOTBETCTBY@T TPECOBaNUAM. OpraniIa-
L3 AT DEANDMKTY COOTBGTCTBYIOWIGE AGACTEME © OTHOLIGHWA TKOTD OBOYOBAHAS W TIOBOR
aneponoR npoay

‘3anuch Pe3yIATATOB KAMMGPOBKH 1 10BOPIY AOKH: NOAASPXHEATACS B PaBOHGM COCTORMMN (4.2.4).

ECr1 oW MOMIATODIHT@ W UIMEPGHIMA YCTaHORNGHHX TPABOBZHIH HONOML2YIOT OMNLIOTEHIE 1po- |
[panuLIe CPE/ICTBa, Wx CIOCOBHOCTS YIOBTITAOPATS NPETONATAGHOMY PANGHENMO NPOASAPATONHO
| A0 G ROATOGRX oM 1 NOBTOPHO NOATBEPKOHA 10 MEpe HEOTXORMMOCTH.

1310106148 4 1 & — [10RTABRABAHE COOTBBTCTENR KOMIITAEHATO FPOTRSMNNOTG OBENEEKHR NpenOT
ooy RpueH OBHO PSR CUSTPMZAST o1 SGPHENLALHE  HEHERAMEHT KOMBAIYDALIN B LERSK T0AASPHS.
010 npuroocr ans wenansacsas.

[FOCT P 1CO 5001—2008]

7.6.1 Opransauuei AT G OTPEENENS HOOTXOIMMME COACTSA W NETOI ANA SHITONHHMS
TPEGOBI 0 OKCINYRTALM METEOPONOrHECKHX MPHBOPOR  OGOPY/I0RKIA 8 COOTBETCTAMN C HOPUATE-
M1 MGTORWSECIKIAH AOXYMEHTaMM (3]

PeayuTaTs! MONMTOPUTa METEOPONOrYECKOH WKBOPUALNK (HaNPUMEP, N0 CoBIORENIO HopIaTOR
KOMPOSaHAR U PACTDOCTaHEHAR)  KOTPON COOTBBTCTENS METEOPONOTHHECKONO 0GOPY0BaNHS ALaH-
M TEXHU4BC0II XaP3KTERUCTHKEM AOTXHb PETCTPUPOBATLCS U NORAEPAUBATLCH B PAGOHEM COCTORNIY.

7.6.2 OBOpyAORaHIE, KOTOPOR ARNARTCA NGMEHTOM WIKPPACTRYXTYPE OPFaHUIALMA, JANATOR & 0
MACTH METEOPONOTECHOTD DBCXVEZNAA JEALLM, AOMHOIO COOTBETCTEOBATS TPEGOBIHIAM HOPHATHEHLIX
"AOKYMENTOR MO COCTaRY, PAIMELISHIND  TEXHIMCCKN XEPAKTERUCTAKAM, ACKIO GuiTa NPOBEPINO
Kanu6posano 6], 7.

8 Vamepenue, ananua u ynyuwenme

8.1 OBupe nonoxewun

Gprammsain Fonva TTBHAPOSATS W TRUNGHATS FPOUGCCH MONIOpATa. FOUGpON, BHaniaa
s, nooSxonmuse ama

2) AGHOCTPaLUM COOTBBTCTEU TPABORBHIAI K PORYRLIA;

) OBCNGHHA CODTRGTCTIA CHCTONS! MOGRNMONTA (GHGCTEa:

) NOCTGRNHOTD OB eoyTATHHOCTH CHCTEMS HOHORRMENT K24ECTOD.

V1a201425 AESTELHOCT ROTANa BPOUATS & CER OPEABEHHG TPHMOHIMSDX HOTODD, B TOM G0
crarucniecin, noGnacrs wx henonsosans

[FOCT P GO 3001—2008]

(Oprais3aLIuA pajpaBATHIGAET H PaIBHBAET POLECCH! NOKHTOPHHTA  BHANWSA PE3yTaTHEHOCTH CMK
10 pearsyeMBiN KaNPIBNEHAAM METEOPOTOTINECAOTD OBCTYXHEZHA WAL

8.2 MoNMTOpMNF W IMOpOHH

8.2 YaosneTaopenocTs noTpeSHTensH

CpranzaLin AOra TpOSORMTS WORNTOpHHT HKGOpALIW, KaCaIOLIMICH SOCTDAATH NOTPOGHTGnoN
binoHeNUS OpraHisaLOW 610 TPEGOBINH, KaK OOTO 3 COCOB0B KIMEDEHAS PABOTH CHCTOMM MOHEA-
| ot Ta aveCTaa. [lomoisi Gt YCTaHOBNEHS MOTOR NOTOHMR M UCTONLI0SaHAR TOM WHGOPUALUH.

e




[image: image25.png]TOCT P 54049—2010

& 43 7 4 & — WORHTOpAAT SOCTpHATHA ROTORGNTEAHAN MORET SXFETe 3 GO0 ROTyoRHS IO
Lt 4 T8 CTONLDS, K9 HEEASAOBHAS YAOBTISTa 0 GHKOSTH 0TDSBNTAEH, A OT OTPABHTENS 0 KaUGCTES
nocrasnasso noaaya, HccneAoRaMS A 1OMsoL i ——
b 70 Tapa T DEAATaLETEM H OTVETM PAENGETPANHTENEH

[TOCT P 1CO 9001—2008]

(Oprai3aLA CIOTYeT OMpeRSTIAT: METORs COOPa HDOPMLIM A MOHHTOPWHTA YAOBIIETOPEHHOC-
™ noTpeGHTaneh, BxnIouas:

- nposenewe onpocos noTpeGiTenei

- perucIpaLuO ¥anob noTpeBHTened:

- poBGreHHE peryMPHAIX BCTPEN ¢ NOTpEBATeNAMM

5.22 Buyrpenhme ayauTL (nposepr)

‘Opraniaas AOTNHa TPOSORTS SHYTPGRHAS aYATE (TPOBOPIH) HEPE3 SaTTaNMPORaNHLIS HHTEpoa:
|71 Bpenev & LenSX YCTaHOBEHA TOrD, HTO CACTENa MEHEIXMENTa KaoCTEa:

2) cooTaeTCTEYeT JannaApOGaNHuIM WePONPHATASM (7.1), TPEGOBAHMIM HACTORLIETD CTaHAAPTa W]
TPEGOBaMII K CHCTEME MHOTKMENT KaeCTEa, PapaBOTANNLIM OPTAHIIALHGH;

b) BHEAPENa PESYLTATHENO M NOIAGPKHBASTCH B PAGOHEH COCTOAM

Tlporpania ayauTOB (TPOBGPOK) AOIHHA NAAHAPOBATSCA C y4ETOM CTaTYCA W BEXHOCTH MPOUSCcos ]
J4aCTHOB, NORNEaLINX AYENTY. & TAKKO DO3yNBTATOS MPOIAYLLHX 3YAWTOS. KpWTEPHM, OBACTS npHHEnHo-
41, 43CTOT W WETOAM AYAUTOB KoMK DTS OnpeAerensl. BUGOP ayATOPOB W NPOBEACHHE ayaMTOR
|01 OB6CTEKMBAT, OBLeKIMBHOCTS U BOCTPACTPACTHOCTS POLSCCA aYAHTa. AYAWTOpS HO A0 TPo-
eprs coola coticracwyio pacory.

[IonkKa GbiT YCTaHOANGHa ACKYMEKTHPOSANKAR POLEAYPa A5 CDOAETISHHR OTBBTCTBBHHOCTA
[TPeGoBaHAR, Conaanesx C NaHUPOBaHHEM W IPOSEGHMOM 2yHTOB, BEREHAEM JaNHCER 4 CoCTaBeNMEN
|oreros o peaynurarax.

‘3ariuch O aynTaX U X PeyLTATaX oMK NIOGISPKHBATLCH 8 PaGOHEM COCTOMMM (4.2.4)

PyX0RO3CTR0, OTBETCTRGHHO® 32 NPOGPRGHLIE OGRACTH ASATENLHOCTH, ADTNNO OBECTEUTS, 4TOGkH
5co HEOHOIMNLIE KOPPOKIUI W KOPPEKTWDYIOLHG FGHCTOW NPEATPHMAMATACY 503 UBNMLLINGH OTCDONH
|25 yCTDaMewMA OHapyoNHbLX HOCODTBGTCTEMS U Bi38a8LIX wx npwsw. 0CTOAYIOLIME AGACTBAR A0
[t BI04 © C26A SEPAGIKALG NREATPHATLX WeP H OTET o PeaYNLTTaX BePHCWALH (8.5.2).

Npuuesanue — O UCO 19011 ans pywosoacras.

[TOCT P 1CO 9001—2008]

8.2.2.1 Mporpamia npoSerIoHHS BHyTPoHHYX 3y2WT0B CMIK A0 YTBEPAIATSC SHICLINN PYKOBOA-
CTBOM OpraaLH. IPMHHNATLCR CPOKOM Ka OZMH TOF M NPOAYCHUATPHBATS (POBOIEHAC B TOHOHHS F07a ay-
AUTa BEX CTPYITYPHX NOAPA3AENEHU OpTaNSLY.
8.2.22 CrOUsanCTl Oprawu3au, TPOBOISLIAG BHYTPOHHAM YT, ACTIKHA TPOTH COOTORTCTEY-

66 06)4GHME 1 AMGTS CBWIGTONLCTBA (AOCTOBGPEHAS) SHYTPeNHAX 2Y1UTOPOB CMK yCTaHOBNEHNOTO 06~
pasua.

5.2.3 MowuTopuhr u Hamepene npoueccon

(OpraiISaLIA AOTHa HCNONL3083Th NOAXORRILAS METOAS MOHITORWITA 1, TA8 370 MDANGHHIG, HaMe.|
it MOLIECEOR CHCTENI MHSXVEHT KaHECTRA. 3TH MSTOLls AOTN AGHOHCTPUPOBATS CROCOGHACTS
1PO4ECC08 AOCTHTTS SaNNaHAPOBaHHX DE3YLTATOB. ECTiA SAnAAHAPOBZHHLIE PO3yIsTaT e ACCTIZIOT.
5, T0 0N IDETPAHMATCS HEOGHORMALLE KOPPEKA 4 KOPPEKTPYOUNE OHCTOMS.

1443 4 & — low aRpeGneHH NORKOAALNX METOAED CPTAHILIAS AOKHS YT
L0703 W1 HOMEDG A, N0AXEARLUNX AP KANRGTD 3 TaNIX TPOLGCCOR, 3 OTHOLEHNN W 81
Crae 556088 s X IBORYiA 43 Po3)TLTATHGHOGT CHETaMS HOHERXIENT LANGETES

[rOCT P 1CO 9001—2008]

un n e

(Oprasiaaus AOMXHa KONTPORMPOBTS MPOUECTH! ypaBe CMK  paspasaTuisaTs HeoBXORMNbS
KOPPEXTH YOS AGHCTONS AN AOCTIKEHUS 3aNTNMPOBIHHBLX POTYISTATOS.
5.2.4 MOWMTOPMH  WaMepeHHE NPOAYILIM

OpraaLIA AONa OCYLLECTATATS MONHTODANT H WENGPATS XapaKTopHCTI NPOAYKNH & Lenmx 6.
[iwcaLm CoBTIOToMHS TDEGOBaHA K MDORYKM. BTO ZIOMAHO OCYECTANATLCH Ka COOTETCTBYOIAX
a5 NPOECCA XUSHEHHORD UYKIA POAYHMM COTACHD SANTGHAPOBEKHASA MEPOTPHATHSM (7.1).

w
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‘CoWAoTONCTEa COOTBRTCTENS KpHTEpUAM NPHENKI AOTK i NOARGPXHATLCH B PaBOrSN COCTORN

3anucw AOMKHM yKaIMIBATS NILO(a), CAHKLWOHMDOBABLLEE(HE) BHNYCK NPORLIAM (4.2.4).

BLinycK MORYK.MH 1 ADGACCTABNGHHE YN NOTOGBHTEIIO He ACMKHE OCYWISCTATATLCA A0 TeX 0D,
N0Ka 550 SAMNaHAPOENHE ACHCTSNS (7.1) He BYRYT YAOBISTEOPHTENsHO SABSPLLEHL GCTI HE YTBEPKAG-
40 MH00 COOTEGTCTEYIOLLAM NOMHOWOHLIM TALOW Wi OPFHOM . (10 3TO NPUMEHMO, NOTPEHTErOM.

[FOCT P 1CO 5001—2008]

Opra#sael FomXBH GuiTs OBOGEHEH KOTPOM CODTETCTBNS METEOPOITINMECKO WHEOPNALLK
TPOGO2HAAI HOPIATHEHX JOKYMBHTOB B OBACTH METEOPOTON4ECHOTO OBCAYHBANAR ABHaLH, OBECT
48Ha BOSMOKHOCT WREHTUHKGLIA UCTONHUTEITA, AOKYMENTHPORZHA PSAOCTABAGHBIX AHHLIX 1 POLEC-
Ca ApeROCTaB oS WX ABHALHOHHOMY NONL30BTENG.

8.3 Ynpaanenwe HecooTaeTcTaylowei NpoAyKLMEH

‘OprarisaLiin AOmxa OGEGTEUWEATS WAENTUUALINO MPORYKL, HE COOTBGTCTEY 0LiEH TpeGosan-
511, 1 YIPABANGHAE €10 8 LEAX MDGAOTBRALIEHI HEPEZAUBPEHNOTO HENOTLIOR3HIR W NOCTaRKH Ta-
<0 pony K. [JOmKKa G YCTaHOANEHa FOKYMENTWDOaHNES TIPOUSAYP fI1A DEISTINA CDERCTE
[YIPaBNGH W COOTRRTCTRYIOLLGH OTBRTCTBRHHOCTH 1 NORHOMONWH A7A AGHETEW C HBCOOTRGTCTaYIOLIGH
nponyei

[ECrin ADAMENHMD, ODraiH3aLyA AOMHOIE RDBANPHAHMATS B OTHOLIEHMM HECOOTABTCTRYOLLEH NpoAyK-
Lt cromyRoLe HOACTENS (OBMO Wl HECKONbKO):

) YCTDaMENME OBHaPYXENHORD HOCOOTBTCTBNS:

b) CaHKLLWOHADOBZHE HCTION0BaHA, BHNYCKS WM NDWeIA TPOTYELIA, 6CTI TIONYGHO paspewse:
412 13 OTUIOHEI 4G OT COOTABTCTRYIOLLEFD ROTHOMOSHIORD THILA HAW OPTA , 26 OTO RAMBHHNO, NOTREGH-

) MPEOTEpaLLENME G NEPEOKaNANLHOTD MPEANONATAEHOND UCNOLIOBaHAA WM NPHIEHENUT,

) QOHCTOMS. ANEKSATHbIE NOCTOACTOMSM (MW MIOTGMLMAMLHAM AOCTGACTOMSN) HOCOOTBTCTEMR,
|oCrM HoCOOTORTCToy K0 as MOAYKUM BLIABIIOH NIOCNE NOCTASI WM HaNANa HCIONL0BINUS.

TTocie T070 KaK HeCDOTBRTCTEYL25 NPOAYKLMA HCTABIOH, O4a AOMHA GbiT NOSEPTHYTa NoaTOp-
0/ BEPUAHKELYNA AR NORTBEPKAENHA COOTBETCTEIA TPEGOBaHMAM.

‘3arIACH O XaPAKTEPG HECOOTBBTCTNA M NOGIX NOCE QyILIAX NDEATIPAHATHX AEACTBN, BKMN23 1o
|nyuenHie paspeLLeHAR 13 OTKROHEHIA, AOMNHS NORAGPXHRATLCA & PaBO4EM CoCTORNMN (4.2.4).

[TOCT P CO 5001—2008]

8.4 Awanua pamnix

OpranIGaLIA AOTa GTPEATATS, COBAPATL W ANATVEWPOBATS COCTRGTCTEYIOLIAG ABHIES AR AGNON |
|CTpaLIM NPATORNOCTI W D3 MLTATEHOCTH CHCTOM MEHSXAENTA KaECTE, 3 TAKKE OUHEAHIAR B KO
|0BRaCTI B03MOKO NOCTORHO® NOBILEHAE PE3yMLTaTWBHOCTH CHCTOMS HeWeXUONTa KasecTba. flawso
| O BKFOaTL 5 CER MHDOPHALYIO, Oy 4eHHIO B POSYTISTaTE MOMATOPHNI  HHEDEH 4 W3 ROV
[cooTaercTayouw weTouNGE.

AHaA? GaWHBLX AOKEMH MPECTABTATS WHGOPNALIAD, OTHOCSLYIOGS:

2) K yaoaneTaoperiocTH narpeGHTeNG (8.21)

b) K CooTBETCTBIO TpeGoBaNHSM X NpOAYKL (8.24):

C) K XaPAXTPMETKGM W TENASKLIAM NPOLSCCO # MPOAYKLLN, BXAIONAR BOSMONNOCTH MROBERSHHS
npeaynpexaaiowu aeficTani (6.2.3 1 8.2.4).

) K nocrasuam (7.4).

[FOCT P 11CO 5001—2008]

(Opra#33aLIR FOMKIHA POTYTIAPHO AHaTMIHpOATS COTTBBTCTEN NPEAOCTABNAEMO METEOpOnOec-
Ot MHOPMALIM YCTaHORNGHHLM KPHTERUAN KaHGCTEA C UENLIO BOAMCKHOCTH AANLHEALSFO Yy LI
oK.

85 Ynyuwenne
8.5:1 Mocronmuoe ynysuwenve

(OprasizaLiin AOKHa NOCTORNHO NOBLLETS PE3y IsTaTHEHOCTS CHCTEMS! MEHOPXMEHTa Ka-oCTEa 1o
|CPOACTOOM WCION6308aHR NOMMTMI W UerioH B OBNACTH KaHGCTEA, O3y NLTATOS 2yMTOB, aHaTSa KAk
s, KOPEXTHPY 0K # PEYIDEXIOAX AOHCTEMA, & TAKO GHATIA CO CTOPOHML PYKOBOACTER.
[TOCT P 1CO 9001—2008]
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852 Koppexrupyioume gocrous

(OpranHsaL AOna peRTANHIIAT. KOPPEKTHPY OUME AOFCTBNS B UOTAX yCTPANENHS TpH-1iA HaCo:
|orsercraui 3 NpeayPeXEHNR NOBTOHOTO Wx BOSHAKKOBEHHS. KOPPOKTWDYIOLMS AGHCTEMA Aok
(6 QoKEaTHAIMM NOCIOTCTOMAM BLIABTOHBIX HOCOOTBOTCTEM.

“onia GuiTs Pa3paBOTEHA AOKYMENTHPOBHHEA NPOLIGAYPa ANA OSAGSHHA TpeBoRaN

2) Kauarusy HeCOOTBRTCTaM (3K510135 XaNOBH! NOTPEGHTNeR).

b) K YCTaNOBNGHHIO MDA HECOOTBBTCTENI;

) K OLGHHBaNHO HOOTXORMMOCTH ABACTBIH, §TOG HIBEXATS NOSTOPENAS HECOOTBETCTOM;

) KONPOTENEHHIO W OCYLIBCTBNEHMO HOOBXORMMLIX REACTBNK,

) K3ANUCAM PEYNLTATOR MPEANPYNATLIX ACHCTBT (4.2.4)

1) K @Hany pe3yMLTATHBHOCTH MDGANPHHTBIX KOPPEKTHPIOLIHX AGHCTEMH

[FOCT P CO 9001—2008]

853 Npeaynpexaaioue neiictaun

‘Oprankaauun AORNNa OTPeAGHTS AGHCTBNR © UENAX yCTaHGHIR DA AOTOHMATLHSX HECoOT |
rcTaus A npeRYNpeXaeNS Wk NOSBNGNMS. IPOAYTIPOKTAIOIAE AACTENS AOTXNHM COOTSTCTE0SATS
B03MOXHbIM NOCHEICTOWAM NOTOMALHAX NPOTEM.

onnia GuiTh Pa3pBOTaHA AOKYMENTHPORZNHEA NPOLIGAYPa ANA ONPSAGSHHA TpeBoRaN

) K YCTaHOBIOHIN MOTEHLIAILHAX HECOOTETCTBMNI W WX DI

b) K OLEHMBANMIO HEOBXORANOCTI AGHCTOWI B LETISX TPELyIPEX.IeHHS NOSBNEHHS HECOOTBRTCTOWS:

) K NPeENENMO 1 OCYILECTEIOHINO HeoBXORMNX AGHCTOW;

) K3aNMCAM Pe3yNLTATOR NPEANPYNATLIX ASHCTBNT (4.2.4)

) KaNanU3y PesyTATUEHOCT TPEATPYNATLIX NPeRYPEXAZIOLIX ACACTBI

[TOCT P 1CO 5001—2008]
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Npunoxeme &

(enpasounoe)

‘OCHOBMbO 3TaNLI PIPABOTIH W BHOADOHIS CHCTOMbI MOHEAXMONTA KIHOCTBA B OBRACTH
MeTeOpONOrIECKoOrD OBCYXMBZHNA SEMaLMH

Paspationy  aksapenss CMK 8 oBnscra wereoponarecora obcny
ackase csayolx nocnagosarensss 3Tanos:

1) oBssarenserso pytosoRere

[Meol RoPOCTaNeH D 8aXHOETH SBRETES RORyHEHHS OADWNATLHOTO GERSBTNLCTSE OF SHELTO PyX0SaACTS
aprasusaien oGecheuT. pazpatoTiy CHK neabxopuuK pecypcau

2) cosaanue npoeKTHoR rpynn

[HOmKen BT 49348 PyLOBORNTON TPOBKTHOA FpYT, NEUHI OTHT PABOTH B 0BRACTH OBECTEENNA K3~
486T38 METOOPONONNVGCKDH HGOPMAL, KOTOPH STIOGTOACTONN CTAHOSHTES, KK FSBARD, MDRACTABHTOON G-
802078 5 oBnacTH Kauecraa. PaBoTa MOGKTHON MEYNM AOMANE HTPBIRTACS PYKOROANTENGH OPTIHMIALIA
(RPOACTBMTaioN PyXOBOACTS? B OBRACTH KNGCTOS) WA Y1PASTOLLM OUNTETOM (COBETOM N KaNCETSY). 80367aS-
TR PYKOBGATENEN B KBNECTEE MCADANCH T4 MB0KTHA 12T FOTOSHT MROKT Conec-nnana (S0THET) 4 co-
nacoausaET 810 ¢ sowLM pyORORCTECN

3) yenym snewnera KoneynsTanra

T T L r————
rotosue AoryMeHTaLK CHIK 8 coaTasTeraun & Tpoiosasus FOCT P UCO 9001, Kak 83pwas, paspatora CHIK uoxer
IPOBORUTLCA CHRBI CaOR X3 C 31O UENI0 AGDCONGNY, 1GPOLIO HBKOMONY € AGRTSTIHOETLI OPIaHII-
L0th, CISRYET GGSCNSNMT: WATENCABH0 43S CTaNRAPTOR WCO cepu SO0D. 10CTs TaKorD COvenAs wx WOKHO
BLROHTS 8 Np0eKTHYO FpyTy ATA OBeCeN R yerowo pa3paBoTIN CHIC H NORFOTORKN 56 & CSPTHHKBLH 3 C0T-
Borcraus TOCT P 1ICO 0001, Boswoxo opras#s0sas T8K08 0ByGHHE 3 BHAG XYPEOS NOSWISHS KBanBuIaLINA 148
acro wie yorTpanu0RasHO

) 84BN HMEIUINCS HOROSTATHGS 8 OBRBET CBGETBUEHS KBNOCTSR APORYNINK

AN UNEIOLIACR NGROCTATIOS B CISTACTH OSCNEVRHA KSUECTER TORYKLHN TPORORKTCA Tyl WASHTH NG
L0t (SLABTENAA) 4 AOKYENTHREANAR N3P HECOCTRTETAMNS B TROUGEES MORIOTORON H TPSACETAENH M-
TEOPONOrNSCKoH HAGHOMSU H GPSENIONS TP I X S0NARHCBEN A, OBMEKTHENEA OUENKE NROUSCE0S NOSEOTAET
HRMSTHTS HEOGXORNMILS ACHCTONA AT TOT0, 4700 YCTORHIT. WS LHBCS TPOBRGHS  OBSETHTS COOTSRTETONS PG~
Bosanm FOCT P ACO 5001

5) e nspeorana

BoamoHoCTs OydeHun ROMKHA BT 1DEACTABEN BCOM NSpEORARY PN, NDETHAYOMSA 3 OnyG-
148 caprubutaTa coorasTCras FOCT P UCO 9001, 370 HEGTSEMNEMAA 1ACTS YETOMARDTa DyHrLONspoRHAS CNIK.
L ————

- 633080 oByucrues scero Napconana AN AOBKWIGHR 010 0SOASMARAHOETH OTHOCHTEHO CHIK.

- Meropwiscay oAroroDey nepcovaRa.  GrRSTCTAGAKOTO 38 NoBTOTORKY  AOcyMeKTAUNK,  TPCYONOH
rocT P HCo 00t

- noRforossy awyTpesHx RHTOPoS s nepcoHana, BGpaNHOTO AR Mo

Py —

[ovyuosTauns paspaBaTuaasTca s coorescrau & peGosaaMN FOCT P UCO 9001, Nomurina e 8 o6nc-
T4 KBTS, PYHOBOACTAD 1 KBNGCTSY, AOKYMOHTPOSGHHNE TPOUGAYPSL AT TPOUECCER, AOTXHOSTHSS WHETPYUN
‘ApyiHe AocyeKTI CMIK B0BORATES A0 Nepconana & paGovaM NOPRANS

7) olbuunanos SHERPOHAS CHCTOMS HOHERUGHTS KavcETR

OXpUUNANLHOR 8HORDHHE CHCTEMS MHOHSHTS KRNGCTSY SKTI1AST OADALNATHOS OGOpMASHH B3NTS SHEA-
ot CK (1p44a3 OpFaHMBLHH). POBNHOS HENO2080AH PASPABOTaHHSIX TPOUSAYP, PEATHSALIND YW OHTO-
PHHES IPOLEE08 M IPORYXH, & TANXE STGAHOHHS KOPPOKTAPY Ok ACHETEN 10 SHAANHHIM HOROCTSTRGM B PalEaX
urena. nnanpyi — Aenai — nposeps — ynyusas

) onyrpos ayanr

lpen copripunaueh, ps3paGorasvo CHK, AGATOTORAGHHME SHyTDeHAS BYENTOPS! AOTHSI NBGBGETH ORMH
A HECKATLKS S TREHA YATOR CHCTEA. By PEHNHE BYANTOPI B COOTARTCTEN C YTEERAGENHOR TPOTPEMMON
Aok ByAyT uAGHTDALNPOSSTS OO HocoOTSGTCTeNS TpeC0RBNAM FOCT P UCO 9001 W PpOARAraTs Meps o
JETPaHEHMI BURBEHE HOCOOTSSTETOMA. 1SpEORaN, AESTENSHOCT KOTOPOID CEAIIHA C BSABNSHHI HECOOTEST:
CreRMA, 038K BKIPOTHTA COOTSSTETBYOLINS KOPPOXTHPYIULUS W PSE)TPEXAGRLME ASHCTONS.

s S creye nnuposaT e
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9) coprupmeauonse syt
Venounos sasspuena suueys

4 PAOT MOKET CONATONSCTAOST, 4T0 praNHIAL 107088 TPHCTYTHT X
CopTMbIIaLMORHOMY BYANTY. DBSIHO OPran 10 CEPTHDHRRM TPOSYET, <ToB CMK ByHORNPO83AA N0 MoHLLLEH

P § TENEHNS TpEX MECSLES, TPEXAS YoM OPTIHISLINR MEHCTTAT HOGGPSACTAEHHD X COPTHBHEALHORHOMY BYANTY
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